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SECTION 1

INTRODUCTION

El Dorado County is located in the Gold Country of California, stretching from the Central
Valley east of Sacramento up to the peaks of the Sierra Nevada. This plan encompasses the
western slope of El Dorado County (west of the Sierra Crest) including Placerville, Cameron
Park, El Dorado Hills, Pollock Pines, and Diamond Springs, as well as smaller communities. The
City of Placerville is the County seat and is the only incorporated town within the service area.

The Western Slope of El Dorado County (excluding the Tahoe Basin) is approximately 1.1
million acres in size with a population of approximately 148,614 (2010 US Census). A service
area map is presented in Appendix A. Part rural community, part suburban bedroom community
and also an agri-tourism destination, El Dorado County is a desirable location in which to live
and visit, and has experienced residential and tourism growth in recent years. In particular, the
area’s proximity to employment opportunities in Sacramento County has generated substantial
suburban growth in the western portion of the County.

The major east/west access is provided by US Highway 50 (US 50), connecting the area with
Sacramento to the west and South Lake Tahoe and Carson City, Nevada to the east. North/south
highway access to the area is provided by Highway 49, connecting the area with Auburn to the
northwest and Sonora to the southeast. State Route 193 provides northern access to Georgetown.

BACKGROUND

1.1 Background of Paratransit Compliance Plan

On July 26, 1990, President George H.W. Bush signed into law the Americans with
Disabilities Act (ADA), a major piece of legislation to guarantee civil rights and non-
discrimination to persons with disabilities. As a “public entity which provides fixed-route
transit service”, the El Dorado County Transit Authority (El Dorado Transit) must:

a) Purchase only wheelchair accessible vehicles which meet certain technical specifications
(similar to California Law);

b) Adjust the route deviation transit services to include route deviations up to % of a mile
for persons with disabilities and/or;

c) Develop and implement a plan for “complementary paratransit service” for people who,
because of their disability, cannot use the fixed-route bus system.

Complementary paratransit service is defined according to six (6) “service-criteria”,
under which the service is to be “comparable” (as defined in regulations issued by the
U.S. Department of Transportation), to fixed-route:
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Same service area;

Service must be provided “the next day”;

Fares cannot be more than twice the regular bus fare for same time of day;
There can be no restrictions or priorities on trip purpose;

Hours and days of service must be the same, and;

There can be no “capacity constraints” (all trips requested must be served).

SNk W=

The statute defines three (3) “categories” of eligibility for complementary paratransit
service, based on inability to use the fixed-route system. Only eligible individuals must
be provided with service that meets the above criteria.

1.2 El Dorado Transit Adopted ADA Compliance Action Plan (Original)

On February 3, 1994, the El Dorado Transit Board of Directors adopted the ADA
Compliance Action Plan (Plan). The Plan detailed a timeline which specified that El
Dorado Transit would be in full compliance with Section 37.139 of the ADA by June
1994. El Dorado Transit met this requirement establishing full compliance as of June
1994.

Initially, accommodations for ADA eligible individuals were met on the Placerville
Shuttle route with off-route deviation service; however, due to significant delays caused
by off-route service during “peak hours”, it was proposed that ADA Dial-A-Ride would
provide complementary paratransit service within % of a mile between 9:00 A.M. and
4:00 P.M.

During “off-peak” hours on weekdays from 7:00 A.M. until 9:00 A.M. and 4:00 P.M. and
6:00 P.M. Saturday service would operate off-route deviation service on the Saturday
Express. All other fixed-route service would accommodate ADA eligible passengers with
off-route deviation service.

The Plan projected that all El Dorado Transit revenue service vehicles would be 100%
accessible in fiscal year 1994/95. El Dorado Transit met the target date.

Originally, the Plan identified that El Dorado Transit substantially complied with the
service criteria for ADA paratransit through route-deviation service on the fixed-route
and Dial-A-Ride services. Minor modifications were needed to bring the service into full
compliance. It was recommended that the necessary modification be phased in during the
1994 calendar year.

The following table reflects the 1994 schedule of compliance and adjustments to El
Dorado Transit service:
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Criteria Modification Schedule

Same Service Area Dial-A-Ride and Route-Deviation service

currently in compliance N/A
Next Day Service Implement 24 hour ADA Dial-A-Ride

answering machine 2/94
Fares not more than twice Dial-A-Ride and Route-Deviation service
regular bus fare currently in compliance N/A
No Priorities Dial-A-Ride currently in compliance N/A
Same Service Hours and Expand ADA Dial-A-Ride weekday hours
Days and operate Route-Deviation service on the 4/94

“off-peak” Placerville Shuttle and Pollock
Pines route on Saturdays

Visitor Services Implement ADA registration process 2/94
No Capacity Constraints Monitor for ADA Dial-A-Ride and proposed
service alternatives for non-disabled 6/94

passengers if necessary

1.3 El Dorado Transit Current ADA Compliance Action Plan Update

The El Dorado Transit ADA Compliance Plan update ensures future compliance with the
Department of Transportation final rule for Transportation for Individuals with
Disabilities; Reasonable Modification of Policies and Practices issued March 13, 2015 as
stated in 80 FR 13253.
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SECTION 2

IDENTIFICATION AND CONTACT INFORMATION

2.1 Identification and Contact Information

In accordance with Section 37.139 of the U.S. Department of Transportation’s
regulations to implement the ADA, El Dorado Transit submits the following required
information for its fixed route and complementary paratransit service plan.

The ADA Compliance Plan is submitted by:
Name: El Dorado Transit
Address: 6565 Commerce Way

Diamond Springs, CA 95619

Contact: Matthew Mauk, Executive Director

Telephone:  (530) 642-5383 ext. 210

Email: mmauk@eldoradotransit.com
Fax: (530) 622-2877
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SECTION 3

FIXED-ROUTE SERVICES

3.1 Service Area

El Dorado Transit operates from an administrative/operations base located in Diamond
Springs, California, about 44 miles east of Sacramento and 60 miles west of South Lake
Tahoe, California. El Dorado Transit serves the portion of El Dorado County west of the
Sierra Crest, called the Western Slope. The Western Slope is a mix of rural, agricultural
and suburban areas. The single incorporated city in the service area is Placerville (pop.
10,389), a historic community situated at an elevation of approximately 2,000 feet above
the sea level. The largest unincorporated community within the service area is that of El
Dorado Hills, located at the western edge of EI Dorado County, with a population of
42,108. Refer to Appendix A for a map of the service area.

3.2 Fixed-Route Structure

Fixed-route transit service started in 1980 and currently operates in Placerville, Camino,
Pollock Pines, Diamond Springs, Cameron Park, El Dorado Hills, Shingle Springs and El
Dorado. El Dorado Transit operations are funded via farebox revenues, California State
Transit Development Act (TDA) and State Transit Assistance (STA) funds, as well as
FTA grant funds.

The fare is $1.50 for general passengers and $0.75 for students, seniors and disabled
passengers. Refer to Appendix E for current local fixed route schedules.

The existing fixed-route services provided by El Dorado Transit are summarized as the
following:

Local Fixed Routes

3.2.1 Route 20 - Placerville

The Placerville route provides fixed-route services mainly along the U.S. Highway 50
corridor between Point View Drive, Placerville and the Missouri Flat Transfer Center on
Missouri Flat Road. Service is provided Monday through Friday between 6:00 A.M. and
6:55 P.M on one (1) hour headways.

3.2.2 Route 60 - Pollock Pines

The Pollock Pines route provides fixed-route service along the U.S. Highway 50 corridor
between Pollock Pines and the Missouri Flat Transfer Center. Service is provided
Monday through Friday between 7:00 A.M. and 6:55 P.M. on one (1) hour headways.
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3.2.3

3.24

3.2.5

3.2.6

3.2.7

3.2.8

Route 30 - Diamond Springs/El Dorado

The Diamond Springs route provides fixed-route service for the communities of Diamond
Springs and El Dorado Monday through Friday between 6:00 A.M. and 6:55 P.M. on one
(1) hour headways.

Route 40 - Cameron Park / Shingle Springs

The Cameron Park route provides fixed-route service within the community of Cameron
Park. The Cameron Park route operates Monday through Friday between 6:30 A.M. and
7:20 P.M. on one (1) hour headways. The Cameron Park route connects with the 50
Express at the Cambridge Rd. Park and Ride for passengers wishing to travel east or west
along the Highway 50 corridor.

Route 50X - 50 Express

The 50 Express provides local fixed-route service along the U.S. Highway 50 corridor
between Placerville and the Sacramento County line, and commuter service between the
Sacramento County Line and the Iron Point Light Rail Station in Folsom, Monday
through Friday between 5:53 A.M. and 7:55 P.M on one (1) hour headways. The 50
Express provides service to the El Dorado Campus of Folsom Lake College, Missouri
Flat Transfer Center, Tribal Health, Red Hawk Casino, Cameron Park, E1 Dorado Hills
Park and Ride, Kaiser and Intel and the Folsom campus of Folsom Lake College.

Route 25 - Saturday Express

The Saturday Express route provides express service along the U.S. Highway 50 corridor
between Pollock Pines and the Missouri Flat Transfer Center providing limited access to
stops in Placerville. The service operates between 9:00 A.M. and 4:55 P.M. on one (1)
hour headways.

Route 35 - Diamond Springs - Saturday

The Diamond Springs — Saturday route provides fixed-route service for the communities
of Diamond Springs and El Dorado. The service operates between 9:00 A.M and 4:55
P.M on one (1) hour headways.

Commuter Services

Sacramento Commuter Service

The Sacramento Commuter provides service along the U.S. Highway 50 corridor
between seven (7) park and ride locations and downtown Sacramento Monday through
Friday 5:10 A.M. to 7:30 P.M. The Sacramento Commuter service makes connections
with public bus and light rail service (Sacramento Regional Transit) in downtown
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3.2.9

33

Sacramento. The fare is $5.00 for general passengers and $4.00 for Sacramento State
University and Los Rios Community College District (CRC) students with proper

identification. No senior or disabled reduced fare is offered for this service. Refer to
Appendix F for Commuter route brochure.

Reverse Commuter Service

Four (4) Sacramento Commuter routes (two in the morning and two in the afternoon)
provide reverse service between downtown Sacramento and five (5) locations within El
Dorado County Monday through Friday. These commuter routes make connections with
the local fixed-route buses. The fare is $5.00 for general passengers and $4.00 for
Sacramento State University and Los Rios Community College District (CRC) students
with proper identification. No senior or disabled reduced fare is offered for this service.

Refer to Appendix F for commuter route brochure.

Fixed-Route Operating Days. Hours and Fares

Service

Days of Service

Hours of

Fare

Operation
LOCAL FIXED ROUTE

Route 20 - Placerville Monday — Friday | 6:00 A.M. — $1.50 — General $0.75
6:55 P.M. Senior & Disabled
Route 60 - Pollock Monday —Friday 7:00 AM — $1.50 — General $0.75
Pines / Camino 6:55 P.M Senior & Disabled
Route 30 - Diamond Monday —Friday 6:00 AM. — $1.50 — General $0.75
Springs / El Dorado 6:55 P.M. Senior & Disabled
Route 40 - Cameron Monday — Friday | 6:30 A.M. — $1.50 — General $0.75
Park / Shingle Springs 7:20 P.M. Senior & Disabled
Route 50X - 50 Express | Monday-Friday 5:53 AM — $1.50 — General $0.75
7:55 PM Senior & Disabled
Route 25 - Saturday Saturdays Only 9:00 A.M. — $1.50 — General $0.75
Express 4:55P.M. Senior & Disabled
Route 35 - Diamond Saturdays Only 9:00 AM. — $1.50 — General $0.75
Springs - Saturda 4:55 P.M Senior & Disabled
Sacramento Commuter | Monday — Friday | 5:10 A.M. — $5.00 - General /
7:30 P.M. $4.00 - Sac State/

CRC Students

El Dorado County Transit Authority
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3.4

3.5

3.6

El Dorado Transit Observed Holidavs

El Dorado Transit does not operate services on the following holidays:

New Year’s Day

Martin Luther King, Jr. Day
Presidents Day

Memorial Day
Independence Day

Labor Day

Veteran’s Day
Thanksgiving Day

The day after Thanksgiving
Christmas Eve

Christmas Day

Adverse Weather Conditions

It is the goal of El Dorado Transit to provide safe, reliable, courteous, attractive and
comfortable public transit service in all types of weather. However; there may be times
when snow or icy road conditions will necessitate a decision based on safety concerns to
temporarily reduce or cancel transit services until weather conditions improve. The
decision to make any service reductions will be made by the Executive Director or
designee after evaluating reports of road conditions in the transit service area.

Population Served

Per 2010 U.S Census data, the population of Placerville is 10,389 and the population of
the Western Slope of El Dorado County is approximately 148,614. Refer to Appendix B
for the demographics of population served.
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SECTION 4
EL DORADO TRANSIT FIXED-ROUTE VEHICLE INVENTORY

4.1 Vehicle Inventory

El Dorado Transit currently operates 40 buses and 10 vans.

BUS YEAR/MAKE/MODEL CAP. AMB/WC LIFT/ RAMP
0602 06-BLUEBIRD 45/2 YES
0606 06-BLUEBIRD 37/2 YES
0607 06-BLUEBIRD 37/2 YES
0608 06-BLUEBIRD 372 YES
0609 06-BLUEBIRD 372 YES
0610 06-BLUEBIRD 372 YES
0703 07-CHEVY -KODIAK 26/2 YES
0704 07-CHEVY -KODIAK 26/2 YES
0707 07-CHEVY -KODIAK 26/2 YES
0901 08-CHEVY -KODIAK 26/2 YES
0902 08-CHEVY -KODIAK 26/2 YES
0903 08-CHEVY -KODIAK 26/2 YES
1201 11-INTERNATIONAL 26/2 YES
1001 10-MCI 4500 5712 YES
1002 10-MCI 4500 57/2 YES
1003 10-MCI 4500 57/2 YES
1004 10-MCI 4500 57/2 YES
1005 10-MCI 4500 57/2 YES
1006 10-MCI 4500 5712 YES
1007 10-MCI 4500 57/2 YES
1008 10-MCI 4500 57/2 YES
1009 10-MCI 4500 57/2 YES
1202 12-MCI 4500 57/2 YES
1401 14-MCI 4500 57/2 YES
1801 18-MCI 4500 57/2 YES
1802 18-MCI 4500 57/2 YES
1803 18-MCI 4500 57/2 YES
1804 18-MCI 4500 5712 YES
1805 18-MCI 4500 57/2 YES
1601 16-FORD CUTAWAY 26/2 YES
1602 16-FORD CUTAWAY 26/2 YES
1603 16-FORD CUTAWAY 26/2 YES
1604 16-FORD CUTAWAY 26/2 YES
1605 16-FORD CUTAWAY 26/2 YES
1606 16-FORD CUTAWAY 26/2 YES
1607 16-FORD CUTAWAY 26/2 YES
1701 17-GILLIG 3172 YES
1702 17-GILLIG 3172 YES
1703 17-GILLIG 3172 YES
1704 17-GILLIG 3172 YES
1705 17-GILLIG 3172 YES
1706 17-GILLIG 3172 YES

4.2  Vehicle and Fixed-Route Accessibility

All El Dorado Transit fixed route, commuter and paratransit vehicles are 100%
accessible.
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SECTION 5

EL DORADO TRANSIT PARATRANSIT SERVICES

El Dorado Transit provides the following paratransit services:
5.1 ADA Complementary Paratransit

Complementary Paratransit is a curb-to-curb transportation service operating during the
same hours as the local fixed route services. The ADA Paratransit service operates
within % of a mile of the Local Fixed Route services provided within the Placerville,
Pollock Pines, Cameron Park and Diamond Springs service areas for ADA eligible
passengers. Service hours are as follows:

Placerville: 6:00 A.M. to 6:55 P.M. Monday through Friday
Pollock Pines: 7:00 A.M. to 6.55 P.M. Monday through Friday
Cameron Park: 6:30 A.M. to 7:20 P.M. Monday through Friday
Diamond Springs: 6:00 A.M. to 6:55 P.M. Monday through Friday
50 Express: 5:53 A.M. to 7:55 P.M. Monday through Friday
Saturday Express: 9:00 A.M. to 4:55 P.M.

Diamond Springs Saturday: 9:00 A.M. to 4:55 P.M.

O O 0O o0 0 oo

ADA eligible passengers may schedule a complementary paratransit trip during regular
business hours, 8:00 A.M. to 5:00 P.M. seven (7) days a week, a maximum of three days
in advance and up to 5:00 P.M. the day prior to the trip request. The Complementary
Paratransit fare is $3.00 one-way.

5.1.1 Dial-A-Ride

Dial-A-Ride is a seven (7) day a week, curb-to-curb, demand response service designed
for seniors and disabled persons. The service is available Monday through Friday 7:30
A.M. and 5:00 P.M. and on Saturday and Sunday from 8:00 A.M. to 5:00 P.M.

The Dial-A-Ride service area covers the areas of El Dorado Hills, Cameron Park, Shingle
Springs, Rescue, Coloma, El Dorado, Diamond Springs, Placerville, Camino and Pollock
Pines. Each one-way ride fare is based on the length of the trip. Up to four (4) miles is
$2.00 and each additional mile is $0.50. Refer to Appendix G for Dial-a-Ride brochure.

Dial-A-Ride is a first-come-first-serve, shared-ride public transportation service.
Reservations can be made up to three (3) days in advance between 9:00 A.M. and 5:00
P.M. Monday through Friday. Rides are confirmed at the time of the reservation request.
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5.1.2 Sac-Med Non-Emergency Medical Transportation

The Sac-Med Non-Emergency Medical Transportation (SAC-MED) is a shared ride, non-
emergency transportation service for seniors and disabled passengers to medical
appointments outside El Dorado County.

The service operates two (2) days per week (Tuesdays and Thursdays), between the hours
of 8:00 A.M. and 6:10 P.M. Passengers are encouraged to make medical appointments
between the hours of 10:00 A.M. and 2:00 P.M. Passengers call between the hours of
9:00 A.M. and 5:00 P.M. to make reservations. Reservations can be no later than four (4)
business days in advance and can be scheduled as much as fourteen (14) days in advance.
Passengers may make multiple destination requests in Sacramento for a $10.00 fare per
boarding. Refer to Appendix H for brochure.

5.2 Summary of Paratransit Services

El Dorado Transit meets all requirements for complementary paratransit under the
guidelines of the ADA. El Dorado Transit does not contract any paratransit services.
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SECTION 6

ADA ELIGIBILITY INFORMATION

6.1 Principles for ADA Eligibility

All elements of the eligibility program were developed with the participation of the
disabled community.

1. El Dorado Transit is responsible for determining ADA eligibility.

2. The criteria and certification process used for determining ADA eligibility, a policy
for visitors and an appeals process shall be applied.

3. To determine eligibility, the applicant will fill out the application form. Functional or
medical verification of an applicant’s disability may be required.

4. Some persons will be ADA eligible for some trips and not for others. The system
must be able to ascertain trip-by-trip eligibility.

5. In order to maximize use of fixed-route services by disabled persons, travel training
could be a component of El Dorado Transit’s eligibility program.

6. El Dorado Transit will provide ADA eligible trips per ADA guidelines as allowed,
such as off-route deviations or complementary paratransit service.

7. Current users of ADA eligibility will not be automatically assumed ADA eligible.

8. The appeals process will consist of a tiered approach, including agency, committee
and/or peer review.

9. El Dorado Transit is required only to service ADA eligible persons on ADA eligible
trips.

10. The eligibility criteria are subject to change based upon possible revisions to the
Department of Transportation’s Final Rule and upon evaluation of actual service
delivery.

11. There will be an identification card issued.

6.2 Overview of the ADA Applications Process

The application process adopted by El Dorado Transit is outlined on the chart in figure 1.
The eligibility process used is that of self-assessment with professional verification as
needed.

The application process for ADA eligibility begins when an individual requests a form
from El Dorado Transit.

The work of the ADA certifying staff* begins when the application is received and
initially reviewed for completeness of information. This process continues with a review
and analysis of all response to question on the application.

*Operations Manager or Designee
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Figure 1 — Steps in the ADA Eligibility Application Process

Applicants request an application form for ADA paratransit services.

P

date stamped).

Applications are submitted to El Dorado Transit. (Receipt of applications is

=

Applications are initially reviewed for completeness of information

-

-

eligibility. Professional verification is requested as needed.

INCOMPLETE APPLICATIONS

information is requested

COMPLETE APPLICATIONS
Complete applications are further analyzed to determine ADA Applicants are notified (via mail and/or phone) and additional

P

Applicants are to be notified of eligibility determination within 21 days of receipt of a COMPLETE application.

P < -

P

Applicants denied ADA eligibility
service will be notified via mail with

information about the appeal process.

ADA eligible applicants are Presumptive Eligibility

notified of category and conditions. Applicants are granted this eligibility when

Applicants receiving limited ADA determinations take over 21 days from

(conditional) service can appeal. receipt of completed applications.
IDENTIFICATION CARD

A person determined to be eligible for ADA
services must be provided some form of
identification when using services.

APPEALS HEARING
A decision on the appeal must be completed
within 30 days of the hearing or presumptive
eligibility is granted.
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6.3

6.4

Determining ADA Eligibility

Once an applicant is determined to have a qualifying disability that prevents his or her
use of fixed-route services, the ADA certifying staff must make additional decisions
related to eligibility. The certifying staff must determine the ADA category, the condition
and duration of an applicant’s eligibility.

Every applicant found eligible for ADA is classified under one (1) of three (3) categories.
The categories determine why the individual cannot use the fixed-route system. When
making eligibility determinations, certification analysts have to consider and answer the
following three questions about each ADA eligible applicant:

Eligibility Categories

Under which of the three (3) ADA categories is the applicant eligible?
Conditions of Service

What is the range of ADA services the applicant is eligible to receive; limited
(conditional) or full (unconditional) services?

Duration
How long is the applicant eligible to receive ADA services; permanently or temporarily?

Three (3) ADA Eligibility Categories

Every applicant found eligible for ADA is classified under one of three (3) ADA
categories. The categories describe the reasons an individual is prevented from using the
fixed-route system.

Category 1
An individual who because of a physical or cognitive disability is prevented from:

0 Boarding an accessible fixed-route vehicle.
0 Riding on the accessible fixed-route vehicle.
0 Disembarking from the accessible vehicle.

Category 2
An individual who because of a physical or cognitive disability is prevented from:

0 Boarding, riding and disembarking because vehicles on the route are not
accessible.
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Category 3

To be a basis for eligibility, the condition must prevent the individual from:

0 Traveling to a boarding location.
0 Traveling to and from a disembarking location.

6.5 Identification Card and Notification Letter

A person determined to be eligible for ADA services must be provided some form of
documentation that can be used as identification when using the services, as well as when
the person travels to another transit system service area. A simple identification card
stating eligibility is used by El Dorado Transit. In addition, a notification letter is
provided that includes:

e The name of the eligible individual

e The name of the transit agency issuing the documentation

e The telephone number of the transit agency’s paratransit coordinator
e An expiration date of the eligibility (if applicable)

e Any limitations or conditions placed on the individual’s eligibility

Refer to Appendix D for a sample notification letter.

6.6 Denials and Appeals

There are options available to an applicant once ADA eligibility has been denied or a
conditional eligibility determination is made. Earlier non-ADA eligibility was often
based on the presence of a disability, a letter from a medical practitioner or the
presentation of a birth certificate verifying that a certain age had been reached. Often,
these eligibility criteria did not establish a link between the reported disability and the
individual’s ability to use fixed-route. The ADA eligibility process with its limited
eligibility criteria must deny services to individuals not meeting the criteria.

6.7  Appealing ADA Eligibility Determinations

An individual receiving a notification of denial of ADA eligibility service has the right
under the ADA legislation to appeal the decision. The applicant may appeal the entire
eligibility decision or only the condition under which he or she has been certified. An
appeal process may also be used by consumers who have received a suspension of
service. Figure 2 reviews the application process and appeals procedures.
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Figure 2 - ADA Eligibility Appeals Process

Applicant applies for ADA eligibility services.

N

Applications is reviewed and, if needed, addition information is requested

N N N

Applicant is denied. Applicant is certified with conditions Applicant is certified fully eligible.
U U N N N N N N N N S N NN NN SN R R S S R
' Letter of denial sent (including information on 1 I Letter of ADA eligibility is sent stating I
1 the appeal process). Travel training 1 1 condition with information on the appeal 1
L information is mailed on request. : : process. :

. —————
1 Application has an option for requesting travel training :
I and/ or appealing the decision. 1

'

I To appeal a denial or conditions of eligibility, an applicant must submit a written request within 60 days (of receipt of notification). 1

'

i < ——
: Requests for appeals are reviewed by certification staff to determine if addition documentation is sufficient to overturn denial before :
1 going to an appeal hearing. 1

'

I Appeal is reviewed by an appeals board at a hearing. |

'

: Appeals board will render a decision within 30 days of the hearing. If not, applicant :
1
1

1 receives presumptive eligibility until a decision is finalized.

6.8 Travel Training for Denied ADA Eligibility

Transit operators throughout the region offer travel training or instruction in the use of
the fixed-route system to persons requesting this service. Although there are variations in
the travel training methods, the overall goal is to assist and instruct persons on how to
utilize the fixed-route system.

The idea of “travel training” may be intimidating to some people. ADA eligibility
analysts know from screening applicants that many people applying for ADA eligibility
are unfamiliar with fixed-route services or the accessibility of a local system.
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There are applicants who have never taken public transportation during their lifetimes.
Many applicants are unfamiliar with the term “travel training.” The application
approaches this issue by asking applicants about any instruction training they have had on
using public transit. The application does not use the term “travel training.”

Persons denied ADA eligibility service or categorized as conditionally eligible are all
candidates for training. Travel training focuses on the skills and knowledge a person
needs to use the fixed-route system in the city and / or region in which the applicant
resides.

What might a transit operator or passenger expect from its travel trainer?

6.9

First-hand knowledge about the local fixed-routes system.

Familiarity with ADA eligibility criteria and knowledge of range of services.

The techniques and skills for correctly handling wheelchairs and other mobility devices.
Knowledge and effective strategies for travel training persons with disabilities and / or
older adults, including information about the disabilities of those being trained.
Sensitivities to persons with disabilities.

An understanding of the ADA and how travel training corresponds to the overall goals of
this civil rights law.

Knowledge and skills to handle emergency situations.

An organized approach to “trips” conducted during training.

Experienced travel trainers often emphasize the importance of understanding both the
physical and psychological barriers that prevent individuals with disabilities from
accessing fixed-route transportation.

ADA Paratransit Services for Visitors

An individual with disabilities who can present documentation that he/she is ADA
paratransit eligible from the jurisdiction in which he/she resides, and who does not reside
in the jurisdiction of El Dorado Transit, shall be treated as eligible for ADA paratransit
services.

Individuals with disabilities without the appropriate documentation will be required to
provide El Dorado Transit with a place of residence and, if the individual’s disability is
not apparent, of his or her disability.

See Appendix C for the El Dorado Transit ADA Eligibility Application.
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7.1

7.2

Section 7
Americans with Disabilities Act (ADA) Reasonable Modification

Background of Reasonable Modification Regulations

On March 13, 2015 as part of the Federal Register Vol. 80, No. 49 (80FR13253), the
Federal Department of Transportation issued a Final Rule effecting 49 CFR Parts 27 and
37: Transportation for Individuals With Disabilities; Reasonable Modification of Policies
and Practices. This final rule stemmed from a prior Notice of Proposed Rule Making
(NPRM) issued February 27, 2006 (71 FR 9761).

The purpose behind this final rule is,

*“...specifically to provide that transportation entities are required to make
reasonable modifications/accommodations to policies, practices, and procedures to avoid
discrimination and ensure that their programs are accessible to individuals with
disabilities.”

Requirements

Federal funding recipients must make reasonable accommodations in policies, practices,
or procedures when necessary to avoid discrimination on the basis of disability unless
recipients can demonstrate that making the accommodations would fundamentally alter
the nature of the service, program, or activity or result in an undue financial and
administrative burden.

a. This requirement applies to both fixed-route and paratransit services.

When considering changes to facilities or transportation services, entities must consider
the most integrated setting appropriate for individuals with disabilities.

a. However, entities can refuse to provide service to an individual that engages in
violent, seriously disruptive, or illegal conduct, or represents a direct threat to the
health or safety of others.

b. Entities cannot refuse to provide service to an individual with disabilities solely
because the individual’s disability results in appearance or involuntary behavior
that may offend, annoy, or inconvenience employees of the entity or other
persons.

Transportation agencies must provide "Origin-to-destination service" for paratransit
Origin-to-destination service means providing service from a passenger’s origin to the
passenger’s destination. Under this new definition, a provider may provide ADA
complementary paratransit in a curb-to-curb or door-to-door mode; however,
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a. For curb-to-curb service: a provider must provide assistance to those passengers
who need assistance beyond the curb in order to use the service unless such
assistance would result in a fundamental alteration of the service, or present a
direct threat to the driver, other riders/individuals, or the paratransit vehicle.

7.3 Agency Procedures for Accommodating Reasonable Modification

All requests for reasonable modification (fixed route, paratransit or facilities) will be
processed in the following manner.

1. Requests may be submitted via the website at www.eldoradotransit.com, by email,
written mail to 6565 Commerce Way, Diamond Springs CA 95619 or by phone at
(530) 642-5383. All requests will be logged into a Reasonable
Modification/Accommodation spreadsheet noting the requestors name, date, contact
information and specific modification request being made.

2. Information regarding requesting reasonable modifications will be available on the El
Dorado Transit website (www.eldoradotransit.com) as well as within the various
printed materials normally provided by the agency (i.e. riders guides, notices).

3. Individuals requesting modifications will be asked to supply sufficient detail within
the request so that agency staff may effectively evaluate the request. Individuals are
not required to use the term “reasonable modification” when requesting modifications
or accommodations.

4. Whenever feasible, requests for modifications shall be made in advance, before the
requested modification is expected to be provided in service. El Dorado Transit
acknowledges that, due to the unpredictable nature of transportation, some requests
for reasonable modification may be made while in transit. As such, operating
personnel shall make a determination of whether the modification should be provided
at that time.

5. All requests for modifications (reasonable or otherwise) will be assigned to the
agency Point of Contact (POC) for review and evaluation. Prior to determination, the
POC will consult with agency operations staff regarding requests for reasonable
modification.

6. Note that some requests for reasonable accommodations may be submitted during the
paratransit eligibility process or through other customer service inquiries, and as such,
operating personnel are trained and are empowered to determine whether the request
should be granted at the time of the request or whether the request needs to be
escalated to operations/agency management before making a determination to grant
or deny the request.

7. Training regarding these procedures will be provided to agency staff who interact

with the public; specifically, office assistants, dispatchers, schedulers and supervisors.

8. All reasonable modification requests will be acknowledged within 3 business days of
receipt. The resolution and response to the person who submitted a request will be
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made timely, within 15 business days, and the response must explain the reasons for
the resolution. The response must be documented in the Reasonable
Modification/Accommodation log. Any requests requiring more than 15 business
days to resolve must be reviewed at Executive Director level and documented as to
why the resolution requires additional time for full resolution.

7.4 Complaint Response Procedures

1. Complaints may be submitted via the website at www.eldoradotransit.com, by email,
written mail to 6565 Commerce Way, Diamond Springs CA 95619 or by phone at
(530) 642-5383. All complaints will be logged into a Reasonable
Modification/Accommodation spreadsheet noting the complainant name, date,
contact information and specific complaint being made as well as the original request

for modification associated with the complaint.

2. All complaints will be reviewed by the Operations Manager and the Planning and
Marketing Manager.

3. All complaints will be acknowledged within 3 business days of receipt. The
resolution and response will be made timely, within 15 business days, and the
response must explain the reasons for the determination. The response must be
documented in the Reasonable Modification/Accommodation log, referencing the
original request for modification. Any complaint responses requiring more than 15
business days for resolution must be reviewed by the Executive Director and
documented as to why the resolution requires additional time for full resolution.

7.5  Reasonable Modification Request Point of Contact

1. The El Dorado Transit Reasonable Modification Request Point of Contact shall be
assigned to the position of Planning and Marketing Manager.

Name: Brian James
Phone: (530) 642-5383 x 201
Email: bjames@eldoradotransit.com

2. Requests may be reviewed by the following agency staff, Operations Manager,
Transit Supervisor, Scheduler and Executive Director.

7.6  Denying Request for Modification

1. Requests for modification of El Dorado Transit’s policies and practices may be
denied only on one or more of the following grounds:
a. Granting the request would fundamentally alter the nature of El Dorado Transit’s
services, programs, or activities;
b. Granting the request would create a direct threat to the health or safety of others
(including drivers and other passengers, but not including the requesting party);
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c. Without the requested modification, the individual with a disability is able to fully
use El Dorado Transit’s services, programs, or activities for their intended

purpose; or

d. In the case of recipients of federal financial assistance, granting the request would
cause an undue financial and administrative burden.
2. If El Dorado Transit denies a request for a reasonable modification, El Dorado Transit
shall take, to the maximum extent possible, any other actions (that would not result in
a direct threat or fundamental alteration) to ensure that the individual with a disability
receives the services or benefit provided by El Dorado Transit.

Examples

The DOT has provided a helpful summary of examples of reasonable modification requests and
which requests may/may not be denied because they would result in a fundamental alteration of
service or direct threat. For more details regarding examples summarized below, please refer to

Part 37 (80 FR 13253).

AM I REQUIRED TO GRANT THIS REQUEST?

YES, UNLESS
Granting the request (a) poses a direct threat
(including resulting in a vehicle being left
unattended or out of visual observation for a
lengthy period of time), or (b) is a
fundamental alteration of service

NO, YOU HAVE THE OPTION TO
DENY

Getting On and Off the Vehicle & to the Door: Paratransit

Request to be picked up at the front door of
their home.

Request for the driver to open an exterior
entry door to a building to provide boarding
and/or alighting assistance.

Request for “door-through-door” service (i.e.,
assisting the passenger past the door to the
building).

Request for a driver to help navigate an
incline (e.g., a driveway or sidewalk) with the
passenger’s wheeled mobility device.

Assistance in traversing a difficult sidewalk
(e.g., one where tree roots have made the
sidewalk impassible for a wheelchair).

Assistance around obstacles (e.qg.,
construction areas) between the vehicle and
the door of a passenger’s origin or
destination.

Request to be assisted between an
origin/destination and vehicle during extreme
weather conditions.
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A passenger’s request for assistance means
that the driver will need to leave passengers
aboard a vehicle unattended (other than for
an extended period of time or resulting in loss
of the driver's visual contact with the vehicle).

Getting On and Off the Vehicle & to the Door: Paratransit & Fixed Route

Wheelchair user requests to board a vehicle
separately from his or her device when the
occupied weight of the device exceeds the
design load of the vehicle lift.

Request for a driver to assist with luggage or
packages may be denied in those instances
where it is not the normal policy or practice of
the transportation agency to assist with
luggage or packages.

Except in emergency situations, a
passenger’s request for a driver to lift the
passenger out of his or her mobility device
should generally be denied.

Positioning the Vehicle: Fixed Route

Position the vehicle to avoid obstructions to
the passenger’s ability to enter or leave the
vehicle at a designated stop location, such as
parked cars, snow banks, and construction.

Establish flag stop or route-deviation policies
to avoid obstructions.

Positioning the Vehicle: Paratransit

Pick up and drop off at the entrance
requested by the passenger, rather than at a
location that has been predetermined by the
transportation agency.

Pick up on private property with a security
barrier. Yes, and operator should work with
passenger to get permission of the property
owner to access the private property.

Violate the law or lawful access restrictions to
meet the passenger’s requests to pick them
up on private property with a security barrier.

Request that a paratransit vehicle navigate to
a

pick-up point to which it is difficult to
maneuver a

vehicle, but not impossible or impracticable to
access (e.g., it is unsafe for the vehicle and
its

occupants to get to the pick-up point without
getting stuck or running off the road).

Request exposes the vehicle and its
occupants to hazards, such as running off the
road, getting stuck, striking overhead objects,
or reversing the vehicle down a narrow alley.
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Fares: Paratransit and Fixed Route

Handle fare media when the passenger with
a disability cannot pay the fare by the
generally established means (e.g., in a
situation where a bus passenger cannot
reach or insert a fare into the farebox).

Reach into pockets or backpacks in order to
extract the fare media.

Pay the fare for the passenger when the
passenger cannot or refuses to pay the fare.

Food, Medicine & Special Reque

sts: Paratransit and Fixed Route

A passenger with diabetes or another
medical condition requests to eat or drink
aboard a vehicle or in a transit facility in order
to avoid adverse health consequences.

Allow individuals to take medicine including
administering insulin injections and
conducting finger stick blood glucose testing.

Provide medical assistance.

Request for service outside the service area
or operating hours.

Request for Personal Care Attendant to travel
with a passenger.

Request that a transportation agency provide
a Personal Care Attendant.

Care for a service animal.

Request for a specific driver.

Provide otherwise-allowed assistance for a
return trip regardless of whether the
passenger needed it on the initial trip (e.g.,
reasonable modifications for a dialysis patient
who just received treatment).

Passenger requests a telephone call 5
minutes (or another reasonable interval) in
advance or at time of vehicle arrival.

Request for special equipment (e.g., the
installation of specific hand rails or a front
seat in a vehicle for the passenger to avoid
nausea or back pain) can be denied so long
as the requested equipment is not required
by the ADA or DOT rules

Request for a dedicated vehicle (e.g., to
avoid residual chemical odors) or a specific
type or appearance of vehicle (e.g., a sedan
rather than a van, in order to provide more
comfortable service).

Request for an exclusive paratransit trip.

Request for a driver to make an intermediate
stop that would disrupt schedules and

inconvenience other passengers.
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APPENDIX B

El Dorado County 2010 Demographic Characteristics by Census Tract

Youth (5-15 Yrs) Senior (65 & Over) Mobility Limited 12 Low Income Zero Vehicle
Total % of Census % of Census % of Census % of Census Total % of Census
Census Tract Description Population # Tract # Tract # Tract # Tract Households # Tract
306.01 Pilot Hill / Cool 5,113 752 14.7% 690 13.5% 97 1.9% 238 4.7% 2,000 10 0.5%
306.02 Greenwood / Garden Valley 6,492 935 14.4% 1,013 15.6% 130 2.0% 432 6.7% 2,500 14 0.6%
306.03 North Central County 2,971 392 13.2% 514 17.3% 51 1.7% 177 6.0% 1,302 49 3.8%
307.01 Lakeridge Oaks 6,629 1,306 19.7% 696 10.5% 13 0.2% 199 3.0% 2,208 50 2.3%
307.04 South El Dorado Hills/ Latrobe 5,674 885 15.6% 749 13.2% 57 1.0% 220 3.9% 2,197 43 2.0%
307.06 West El Dorado Hills 6,118 1,095 17.9% 716 11.7% 98 1.6% 56 0.9% 2,250 0 0.0%
307.09 Green Springs Ranch 5,039 1,129 22.4% 343 6.8% 40 0.8% 28 0.6% 1,566 25 1.6%
307.10 Northeast El Dorado Hills 4,831 966 20.0% 440 9.1% 39 0.8% 136 2.8% 1,676 8 0.5%
308.01 Deer Valley / Rescue 3,989 674 16.9% 586 14.7% 176 4.4% 79 2.0% 1,396 25 1.8%
308.03 East Cameron Park 7,089 1,333 18.8% 1,120 15.8% 206 2.9% 383 5.4% 2,614 57 2.2%
308.04 Shingle Springs / Frenchtown 6,201 713 11.5% 1,005 16.2% 143 2.3% 583 9.4% 2,252 52 2.3%
308.07 Southwest Cameron Park 4,097 406 9.9% 459 11.2% 107 2.6% 176 4.3% 1,573 42 2.7%
308.08 Northwest Cameron Park 7,248 1,435 19.8% 674 9.3% 188 2.6% 297 4.1% 2,513 27 1.1%
308.09 South Central Cameron Park 2,430 321 13.2% 372 15.3% 22 0.9% 221 9.1% 987 17 1.7%
308.10 North Central Cameron Park 3,001 384 12.8% 537 17.9% 27 0.9% 214 7.1% 1,406 83 5.9%
309.01 Coloma / Lotus Area 2,927 416 14.2% 386 13.2% 9 0.3% 83 2.8% 1,082 17 1.6%
309.02 N.Greenstone / Missouri Flat Area 4,974 567 11.4% 836 16.8% 104 2.1% 80 1.6% 1,853 41 2.2%
310 Northwest Placenille 5,629 507 9.0% 816 14.5% 253 4.5% 711 12.6% 2,233 142 6.4%
311 North Placenille 5,673 703 12.4% 964 17.0% 23 0.4% 954 16.8% 2,302 157 6.8%
312 South Placenille 5,207 708 13.6% 901 17.3% 187 3.6% 570 10.9% 1,794 115 6.4%
313.01 Smith Flat / Camino 3,221 306 9.5% 844 26.2% 71 2.2% 385 12.0% 1,304 12 0.9%
313.02 N. Pollock Pines / Cedar Grove 5,046 666 13.2% 817 16.2% 146 2.9% 618 12.2% 2,035 53 2.6%
314.02 Somerset / Mt. Aukum 5,098 867 17.0% 627 12.3% 189 3.7% 225 4.4% 2,155 82 3.8%
314.04 Newton / Old Fort Jim 2,453 334 13.6% 348 14.2% 71 2.9% 60 2.4% 886 0 0.0%
314.05 Rancho del Sol / Gold Ridge 2,378 262 11.0% 361 15.2% 45 1.9% 146 6.1% 990 20 2.0%
314.06 Fresh Pond / Pleasant Valley 5,698 627 11.0% 883 15.5% 131 2.3% 539 9.5% 2,066 39 1.9%
315.02 South Missori Flat Area 6,149 984 16.0% 1,156 18.8% 184 3.0% 739 12.0% 2,474 213 8.6%
315.03 Kingsville / Nashville 2,679 271 10.1% 798 29.8% 83 3.1% 171 6.4% 1,171 36 3.1%
315.04 Deer Park Area 5,211 813 15.6% 1,011 19.4% 130 2.5% 187 3.6% 2,156 76 3.5%
317 Northwest El Dorado Hills 2,655 738 27.8% 244 9.2% 42 1.6% 82 3.1% 892 18 2.0%
318 Southeast El Dorado Hills 6,637 1,374 20.7% 405 6.1% 53 0.8% 300 4.5% 2,071 13 0.6%
319 Southeast County 57 0 0.0% 4 7.0% 0 0.0% 0 0.0% 34 0 0.0%
Total Western El Dorado County 148,614 22,866 15.4% 21,316 14.3% 3,115 2.1% 9,289 6.3% 55,938 1,536 2.7%
Total El Dorado County in Tahoe Basin 30,439 3,686 12.1% 3,200 10.5% - - 4,714 15.5% 12,456 732 5.9%
Total Study Area 179,053 26,552 14.8% 24,516 13.7% - - 14,003 7.8% 68,394 2,268 3.3%

Note 1: The number of Mobility Limited Persons is estimated based on data from the 2000 census, which are the most recent data available. Note 2:

The Mobility Limited Population statistics are not provided for the census tracts in the Lake Tahoe Basin.
Source: US Census 2006 - 2010 American Community Survey

Information developed as part of 2013/14 Western El Dorado County Short- and Long-Range Transit Plan, Technical Memorandum 1
LSC Transportation Consulting Inc.




7. EL DORADO TRANSIT APPENDIX €

ADA Paratransit Eligibility Application

El Dorado Transit provides two types of paratransit service, ADA Paratransit and Dial-a-
Ride. The following explains the two services and the required applications:

ADA Complementary Paratransit provides curb-to-curb transportation service in
accordance with the Americans with Disabilities Act of 1990 (ADA). This service is
provided to individuals who, because of a physical or mental disability, are unable to use
regular, fixed route bus service in El Dorado County. This application provides you an
opportunity to describe how your disability prevents you from riding the fixed route bus
system, in order for El Dorado Transit to determine eligibility for ADA Complementary
Paratransit services. Age or inabilities to drive are factors which are not taken into
consideration in making an eligibility determination.

Dial-a-Ride service available to seniors age 60+, people with disabilities that do not
necessarily prevent them from utilizing the fixed route bus system and the general
public. Seniors and those with disabilities will be given priority when scheduling trips on
Dial-a-Ride. If you are interested in applying for Dial-a-Ride without ADA certification, a
one page Dial-a-Ride application can be obtained from the El Dorado Transit office or on
our website at www.eldoradotransit.com.

If you are interested in receiving free travel training to learn how to use our regular
fixed route buses, please call 530-642-5383 for information.

Each application will be reviewed for eligibility. The more complete and accurate your
application information, the better El Dorado Transit staff will understand your abilities
and travel challenges. In order to be eligible for ADA Paratransit service you must
submit the complete ADA Paratransit eligibility application including the
Healthcare/Social Service verification portion. After we receive both completed parts,
you may be required to participate in an interview with El Dorado Transit staff.

ATTN: HEALTHCARE/SOCIAL SERVICE PROFESSIONALS — PLEASE SEE PAGE 7 TO
COMPLETE YOUR PORTION OF THIS APPLICATION.

In accordance with ADA regulations, a determination of eligibility will be made within 21
calendar days after receipt of your complete application.

El Dorado County Transit Authority ® 6565 Commerce Way ® Diamond Springs, CA 95619

530.642.5383 * ElDoradolransit.com
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APPENDIX C

Section 1 — Applicant Information

Personal/Contact Information

INeW Applicant Renewal Last Name First Name MI
O O |
Street Address: Apt/Bldg #
City: State: Zip Code:
Home Phone: Work or Cell Phone: Date of Birth
Email Add-ress: - - - - Gen<-jer:
|:| Male |:| Female

Do you need a Personal Care Attendant? |:| Yes |:| No |:| For Certain Trips

Checking Yes on Personal Care Attendant means you need someone to travel with you in order to successfully
complete a trip. A PCA is not provided to you; it is your responsibility to bring one and they travel free of charge.

Did you require assistance with this paratransit application process or will Yes No
you need assistance with future correspondence/recertification? [] []
If yes, to whom should important correspondence be mailed?

Last Name First Name Contact Phone:

Secondary Contact Mailing Address: Relationship to Applicant:

Please provide the name and telephone number of someone we can call in case of an emergency:
Last Name First Name Contact Phone:

ID # Expiration Date:
Date Received: Date Issued:
Certifier: Eligibility Category:
Comments:
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Disability/Health— Related Information

Please answer the following questions in detail. Your answers will help us in determining
your eligibility.

1. What is your medical condition(s)/disability and how does it specifically prevent you
from using the El Dorado Transit fixed route buses?

2. Date of onset/when your disability first began:

3. Please read the following statements and check the one that best describes your
disability:

[ ] I have a temporary [ ] I bhave difficulty [ ] 1am able to ride the fixed
disability and will only remembering all of the route bus independently.
need paratransit things | have to do to
service until | recover. use the fixed route bus.

[ ]1 have a visual [] 1 have a disability that [] I can never use the
disability which prevents  causes me to have fixed route bus by myself.
me from using the fixed Good Days/Bad Days.
route bus.

[] I can use the [] !believe I can
fixed route bus for learn to ride the
some trips but not fixed route bus if
others. someone taught me.

4. Please indicate if you use any of the following mobility aids/equipment:

[] 1 do not require any L] Service Animal [ ] Communication Board
assistive devices

[ ] Manual Wheelchair [ ] White Cane [ ] Picture/Alphabet Board

[ ] Power/Electric [] cane [ ] Prosthesis
Wheelchair

[ ] Sport Wheelchair [ ] Walker [ ] Leg Braces

[ ] Scooter [ ] Crutches [ ] Other (describe)

[ ] Segway [ ] Portable Oxygen

[ ] lunderstand that if my mobility device is longer than 48” or wider than 30", or if
the combined weight of the applicant and the device is more than 600 pounds, | will
not be able to ride El Dorado Transit vehicles/equipment.
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Ability to Use Fixed Route El Dorado Transit Buses

All regular fixed route buses have ramps or wheelchair lifts, handrails and will kneel
(steps that lower to curb level) for ease in boarding.

5. Do you use the fixed route bus INDEPENDENTLY?

[ ] Yes/Sometimes [ ]No

6. When is the last time you independently used the fixed route bus?
[ ] In the past month [ ] In the past five years [ ] Never
[ ]In the past year []In the past ten years

7. Are there certain days/times you can use the fixed route bus but not others?
[ ]Yes [ ] No [ ] Sometimes [ ] Don’t know

If you have chosen Yes/Sometimes, please explain:

8. Have you ever successfully completed transit related travel training?

[ ]Yes [ ] No

If you have chosen Yes, please elaborate with time frames & dates:

9. Areyou interested in receiving free travel training to learn to use the local bus(this
will not impact your paratransit eligibility determination)? [ IYes [INo

10. How would you describe the terrain where you live (e.g. flat, hilly, dirt roads, lack of
sidewalks, etc.)?

11. How far from your home is the nearest public bus stop?
[ ] Less than 1 block [ ] 1-2 blocks [ ] 3-4Blocks
[ ] 5 or more blocks [ ] I 'don’t know

12. Do you have hearing problems that would prevent you from using a fixed route bus?

[ ]Yes [ ]No

If you have chosen Yes, please explain:

13. Do you have a breathing problem that would prevent you from using a fixed route
bus?

[ ]Yes [ ] No

If you have chosen Yes, please explain:
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14. Do you have a memory problem that would prevent you from using a fixed route bus?

[ ]Yes [ ]No

If you have chosen Yes, please explain:

15. Do you have a balance problem that would prevent you from using a fixed route bus?

[ ]Yes [ ] No

If you have chosen Yes, please explain:

16. Do you have a visual problem that would prevent you from using a fixed route bus?

[ ]Yes [ ]No

If you have chosen Yes, please explain:

17. Do you have a problem independently crossing the street?

[ ]Yes [ ] No

If you have chosen Yes, please explain:

18. How far can you travel on your own or when using a mobility aid?

[]1 can get to the curb in front of my home
[ 11 can travel up to ¥ mile (3 blocks)

[ 11 can travel up to ¥ mile (6 blocks)

[ 11 can travel up to % mile (9 blocks)

[ ]1 can travel further than % mile

19. Do any of the following barriers prevent you from using the fixed route bus?

[ ] Cold [ ] Heat [ ] Rain
[ ] Snow [ ] Night Blindness [ ] Hills
[ ] Lack of Sidewalks [ ] Lack of curb cuts [] Bus stop not accessible
[ ] Good/Bad Day [ ] Unable to transfer buses [ ] Light sensitivity (sunny,

overcast, etc.)
[ ] Unable to walk/wheel [ ] Unable to walk/wheel ¥ [ ] Unable to walk/wheel %

50 feet (1 block) mile (3 blocks) mile (6 blocks)

[ ] Unable to walk/wheel % [_] Lack of strength and [ 1 Uneven travel path (dirt
mile (9 blocks) endurance (hyperfatigue) road, potholes, etc.)

[ ] Air Pollution (pollen — [ ] None
allergies)
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Applicant’s Certification and Release of Information

| certify that the information in this application is true and correct. | understand that
knowingly falsifying any information may result in the denial of service by El Dorado Transit.
I understand that all information will be kept confidential and only the information required to
provide the services | request will be disclosed to those who perform the services.

AUTHORIZATION TO RELEASE PERSONAL MEDICAL INFORMATION

| hearby authorize , my health care or social service provider,
to release my personal medical information, including the information requested in Section 2,
Healthcare Information, to EI Dorado Transit as necessary to verify my disability or health
related condition. | understand that EI Dorado Transit will only use this information to
determine my eligibility for ADA Paratransit services.

By signing below, | understand that | am giving my consent for El Dorado Transit to use
and disclose my protected health information only for the purposes of providing ADA
Paratransit services.

I understand that ElI Dorado Transit may directly contact my health care/social service
provider to verify information stated in my application and in Section 2, Healthcare
Information, for purposes of ADA Paratransit eligibility. | understand that it is my
responsibility to notify El Dorado Transit if my condition changes and that if my condition
changes after | have been determined eligible, | may be asked to reapply. | understand that |
may revoke this consent at any time by notifying El Dorado Transit in writing of my intent to
revoke this consent form.

| understand | have rights over my health information, including the right to restrict the use of
my health information, to examine and obtain a copy of this application and to request
corrections.

Applicant's signature Date
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Section 2 — Healthcare Information

Healthcare/Social Service Professional Verification for ADA Paratransit Eligibility — To be

professional who can best document applicant’s abilities (a ficense is not required

Your client or patient is applying for EI Dorado Transit's Americans with Disabilities Act (ADA)
Paratransit service. To be eligible for this service, an individual must be unable, due to a
mental or physical disability, to independently use accessible fixed route buses. Please note
that all fixed route buses are equipped with ramps or lifts, thus eliminating the need to
negotiate stairs. The buses offer accessibility features like priority seating for seniors and
individuals with disabilities, driver assistance on and off the bus, etc. This section must be
completed by a healthcare or social service professional. Your participation is vital, as
incomplete applications will not be considered and your client will not be able to use
the ADA Paratransit service. Please keep in mind, the more complete information you
provide regarding your client’s abilities and travel challenges, the better El Dorado
Transit staff can determine which travel service is appropriate for your client.

The information shared will be protected per the Health Insurance Portability and Accountability
Act requirements, and your client or patient has agreed to allow El Dorado Transit contact you
to verify the information in this application. Your cooperation and assistance is greatly
appreciated. If you have any questions or comments please do not hesitate to contact us at
(530) 642-5383.

Please return the completed form to client or submit ENTIRE application package (including
client portion) to:  El Dorado Transit, 6565 Commerce Way, Diamond Springs CA 95619
marked "ADA Paratransit Application-Confidential."

CLIENT NAME:
1. Which statement best describes your client’s condition?
[] Being treated and is [ ] Permanent condition that [ ] Disease is advanced and
expected to improve is not expected to change considered terminal

2. Will condition interfere with independent local fixed route bus usage?
[ ]Yes [ 1No [] Sometimes (explain)

3. If condition will improve, please provide anticipated date client can begin/resume
normal travel:

4. Have you ever prescribed or are you aware of a device your client currently uses?

[ ] None [ ] cane [ ] Picture/Alphabet Board
[ ] Crutches [ ] Walker [ ] Communication Board
[ ] Scooter [ ] Manual Wheelchair [ ] Portable Oxygen

[ ]Leg Braces [] Sport Wheelchair [] Prosthesis

[ ] Service Animal [ ] Power/Electric Wheelchair [ ] Other:

[ ] White Cane [ ] Segway
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5. Areyour client’s symptoms episodic?
[ ]Yes [ ]No [ ] Sometimes
If you have chosen Yes/Sometimes, please elaborate:

6. Are you aware of any challenges your client has with balance or strength/endurance?

[ ]Yes [ ]No [ ] Sometimes
If you have chosen Yes/Sometimes, please describe how they will impact travel:

7. Do you think your client could independently ambulate/wheel % mile (with a mobility
device and brief rest periods if needed)?

[ ]Yes [ ] No [ ] Sometimes
If you have chosen Yes/Sometimes, please elaborate:

8. Are you aware of any challenges your client has with memory?

[ ]Yes [ ] No [ ] Sometimes
If you have chosen Yes/Sometimes, please describe how it will impact travel:

9. Are you aware of any challenges your client has with breathing?

[ ]Yes [ ] No [ ] Sometimes
If you have chosen Yes/Sometimes, please describe how it will impact travel:

10. Are you aware of any challenges your client has with ambulating on hills?

[ ]Yes [ ] No [ ] Sometimes
If you have chosen Yes/Sometimes, please elaborate:

11. Do you have any safety concerns for your client/patient in using a local fixed route
bus by themselves (e.g. compromised immune system, panic attacks, cognitive
deficits, risk of falling, etc.)?

[ ]Yes [ ]No [ ] Sometimes
If you have chosen Yes/Sometimes, please elaborate:

12. Will inclement or extreme hot/cold weather have an impact on your client’s abilities
to use a local fixed route bus?

[ ]Yes [ ]No [ ] Sometimes
If you have chosen Yes/Sometimes, please elaborate:
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13.

14.

15.

16.

17.

Are you aware of any visual impairment that may challenge your client in using a
local fixed route bus?

[ ]Yes [ ]No [ ] Sometimes
If you have chosen Yes/Sometimes, please elaborate:

Are you aware of any hearing impairment that may challenge your client in using a
local fixed route bus?

[ ]Yes [ ] No [ ] Sometimes
If you have chosen Yes/Sometimes, please elaborate:

Are you aware of any inappropriate social behavior exhibited by your client?

[ ]Yes [ ]No [ ] Sometimes
If you have chosen Yes/Sometimes, please describe how it will impact travel:

Do you have any additional comments that may help document your client’s
abilities/challenges in getting to, using, and commuting on a bus?

Please provide your professional contact information:

Name:

Profession/Agency:
License # (if applicable):

Address :

Phone #: Email :

18. I certify that all statements made herein are true and accurate to the best of my
knowledge.

Professional Signature Date

Please return completed form to client or submit ENTIRE application package
(including client portion) to:

El Dorado Transit
6565 Commerce Way,
Diamond Springs CA 95619




7. EL DORADO TRANSIT APPENDIXD

December 5, 2019

Dianna Smith
2741 Smith Road
Pollock Pines, CA 95726

Dear Ms. Smith:

El Dorado Transit has received your Americans with Disabilities Act eligibility application. We are
currently processing your application. We will notify you of your eligibility status by mail within
twenty-one (21) business days.

Sincerely,

Breana Berry

Breana Berry

El Dorado County Transit Authority
Office Assistant Il

Phone: 530-642-5383 ext. 222

El Dorado County Transit Authority ® 6565 Commerce Way ® Diamond Springs, CA 95619

530.642.5383 * ElDoradoTransit.com
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December 5, 2019

Dianna Smith
2741 Smith Road
Pollock Pines, CA 95726

Dear Ms. Smith:

Upon reviewing your application, El Dorado Transit Authority has determined that you are eligible
for Americans with Disabilities Act services on an Unconditional basis. Based on criteria defined in
the ADA regulations, you qualify for ADA services under Category 3, due to your disability
preventing you from traveling to a boarding location, and from a disembarking location. Category 3
eligibility entitles you to use ADA Complementary Paratransit services. ADA paratransit eligibility
is effective for five (5) years, after which time you will be required to renew your ADA eligibility
certification.

Please be sure to notify El Dorado Transit if you change your name, address, or phone number. If you
would like to schedule fixed route travel training, please contact Breana Berry at
(530) 642-5383, extension 222.

IMPORTANT PLEASE READ: To begin using the ADA service, you must come in to the El Dorado
Transit offices, have your photo taken and at that time an ADA eligibility card will be issued to you.
If you do not have transportation to get to the El Dorado Transit offices, you may use our Dial-A-
Ride services. | have enclosed the brochure explaining how Dial-A-Ride service works.

Please feel free to give us a call with any questions you may have.

Sincerely,

Breana Berry

Breana Berry

Office Assistant Il

Phone: 530-642-5383 ext. 222

El Dorado County Transit Authority ® 6565 Commerce Way ® Diamond Springs, CA 95619

530.642.5383 ® ElDoradoTransit.com
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December 5, 2019

Dianna Smith
2741 Smith Road
Pollock Pines, CA 95726

Dear Ms. Smith:

El Dorado Transit regrets to inform you that you have not been approved for ADA eligibility based on
your application responses. It has been determined that you are currently able to use the fixed route
system. If you have questions or comments regarding this decision please call Scott Ousley at (530)
642-5383 ext. 211.

If you feel this determination has been made in error you have the right to appeal this decision.
Appeal requests must be made in writing, within sixty (60) days to El Dorado County Transit
Authority. All appeals should be mailed to the following address:

Attn: Scott Ousley

ADA Paratransit Service Appeal
6565 Commerce Way
Diamond Springs, CA 95619

Sincerely,

Breana Berry

Breana Berry

Office Assistant Il

Phone: 530-642-5383 ext. 222

El Dorado County Transit Authority ® 6565 Commerce Way ® Diamond Springs, CA 95619

530.642.5383 * ElDoradoTransit.com




20 — PLACERVILLE EASTBOUND

Monday through Friday Monday through Friday
Missouri Flat Transfer Center 6:00 7:00 800 900 1000 11:00 12:00 1:00 2:00 3:00 4:00 5:00 6:00 Central Park and Ride 553 653 @— @ @9— @ - = = = = = = = = Cambridge Rd Park and Ride 6:30 7:30 8:30 9:30 10:30 11:30 12:30 1:30 2:30 3:30 4:30 5:30 6:30 El Dorado Transit provides five local bus routes and one All passengers requesting a discount fare by
Forni Rd and Lo Hi Way 6:05 7:05 805 9:05 10:05 11:05 12:05 1:05 2:05 3:05 4:05 5:05 6:05 Missouri Flat Transfer Center 6:00 7:.00 800 9:00 10:00 11:00 12:00 1:00 2:00 3:00 4:00 5:00 6:00 Cameron Park Library/CSD (Greenwood Ln and Meadow Ln)  6:31  7:31 831  9:31 10:31 11:31 12:31 1:31 2:31 3:31 4:31 5:31 6:31 Express route serving the western slope of El Dorado virtue of their age ora disability must present
Health and Human Services (Briw Rd) R R R R R R R R R R R R R Tribal Health R R R R R R R R R R R R R Coach Ln and Rodeo Rd 6:37  7:.37 837 937 10:37 11:37 12:37 1:37 2:37 3:37 4:37 5:37 6:37 . . L . . C ey e
nty, Monday through Friday and limit aturda alid identification (ID) and/or proof of eligibilit
Placerville Library 6:08 7:08 808 9:08 10:08 11:08 12:08 1:08 2:08 3:08 4:08 5:08 6:08 Red Hawk Casino 6:10 710 810 910 10:10 11:10 1210 1:10 2:10 3:10 410 5:10 6:10 Market Court 6:43 7:43 843 9143 10:43 11:43 12:43 1:43 2:43 3:43 4:43 5:43 6:43 Cou. ¥, Mo d y. Oug. d Y d ed Saturd y valid dﬁ_: catio ( ) d/o proo O. clig b Y,
Big Lots (Fair Lane) 6:09 7:09 809 909 1009 11:09 12:09 1:09 2:09 3:09 4:09 5:09 6:09 Ponderosa Rd Park and Ride R R R R R R R R R R R R R Durock Rd and Presley Ln 6:45 745 845 9:45 10:45 1145 12:45 1:45 2:45 3:45 4:45 5:45 6:45 service. L.ocal ]?lal'A'Rlde and ADA complementary along with the proper fare, upon boarding.
Raley's (Placerville Dr) 610 7:10 810 910 1040 11:10 12:10 1:10 210 3:10 4:10 5:10 6:10 Cambridge Rd Park and Ride 620 7:20 820 920 1020 11:20 12:20 1:20 2:20 3:20 4:20 5:20 6:20 4050 Sunset Ln 6:47 747 847 947 1047 11:47 12:47 1:47 2:47 3:47 447 547 6:47  paratransit services are offered for those unable to use For Senior 60+ Passengers accepted proof of
Big 5 (Placerville Dr) 6:12 7112 812 912 1012 1112 12:112 1:12 2112 3112 4:12 5:12 6:12 El Dorado Hills Park and Ride 6:31 731 831 931 1031 11:31 12:31 1:31  2:31  3:31 4:31 5:31 6:31 Mother Lode Dr and South Shingle Rd 6:48 7:48 848 9148 1048 11:48 12:48 1:48 2:48 3:48 4:48 5:48 6:48 the regular bus route. eligibility on the bus includes a current discount
M.0.R.E. Workshop R R 815 R R R R R R 315 R R R Iron Point Light Rail Station 6:45 7:45 845 945 10:45 11:45 12:45 1:45 2:45 3:45 4:45 545 645 Ponderosa Rd Park and Ride R R R R R R R R R R R R R SRR ,
Woodridge Fast Apartments R R R R R R R R R R R R R Palmer Dr (Bel Air Shopping Center) 6:53 7:53 853 9:53 10:53 11:53 12:53 1:53 2:53 353 4:53 553 6:53 | Reading the Schedules phOtO_ldemlﬁcatlon Car‘_i issued by El_DoradO
Hidden S.prings Circle R R R R R R R R R R R R R Cameron Park Dr and Pa!mer Dr 6i55 7i55 8i55 9i55 10i55 11i55 12f55 1f55 2f55 3i55 4i55 5f55 6f55 This booklet contains route maps and schedules for Tl’anSI'[ or another.tranSIt agency, a d.rlver. S
Cold Springs Dental 6:22 722 822 922 10:22 1122 12:22 1:22 2:22 322 422 5:22 6:22 Cameron Park Dr and Point Loma 6:58 7:58 858 958 10:58 11:58 12:58 1:58 2:58 3:58 4:58 5:58 6:58 cach of the local routes license or a State issued photo identification.
Home Depot (Placerville Dr) R R R R R R R R R R R R R Camerado Dr and Virada Rd R R R R R R R R R R R R R ’ For Disabled P J fof
El Dorado High School R R R R R R R R R — R R R La Crescenta Dr and Green Valley Rd 7:02 802 9:02 10:02 11:02 12:02 1:02 2:02 3:02 4:02 5:02 6:02 7:02 Find the schedule for th t i1l be usi or Disabled Passengers aceepted proof o
R Cimmarron Rd and Cambridge Rd 705 805 905 10.05 11:05 12:05 1:05 2:05 3:05 4:05 5:05 6:05 7:05 tnd the schedule for the route you will be using eligibility on the bus includes a current discount
Bee St. and Coloma St. R R R R R R R R R = R R R Iron Point Light Rail Station 6:48 748 848 948 10:48 11:48 12:48 1:48 2:48 3:48 4:48 5:48 6:48 : Y g ' ' ' : o d d d : o o o and the direction vou will be travelin
Coloma Court 6:28 728 828 928 10:28 11:28 12:28 1:28 2:28 3:28 4:28 5:28 6:28 Iron Point Rd and Prairie City Rd (Intel) 6:52 752 852 952 1052 11:52 12:52 1:52 2:52 352 4:52 552 R Cambridge Rd and Green Valley Rd 7:06 806 9:06 10:06 11:06 12:06 1:06 2:06 3:06 4:06 5:06 6:06 7:06 Y ] g ) photo identification card issued by El Dorado
Tunnel St. Apartments 6:30 730 830 930 1030 11:30 12:30 1:30 2:30 3:30 4:30 5:30 6:30 Kaiser Folsom (Micron Building) R R R R R R R R R R R R R Cameron Park Dr and Green Valley Rd 7:08 808 9:08 10:08 11:08 12:08 1:08 2:08 3:08 4:08 5:08 6:08 7:08 Read doyn the list .Of bus stops to find the location Transit or another transit agency, or a Medicare
Placerville Senior Center 6:31  7:31 831 931 1031 11:31 12:31 1:31  2:31 331 4:31 531 6:31 Broadstone Pkwy and Palladio Pkwy R R R R R R R R R R R R R Cameron Park D_f and Me_der Rd 710 810 910 1010 11:10 1210 1:10 2110 310 4:10 5:10 6:10 7:10 where you will be catching the bus. card presented along with a valid State issued
0ld Placenville City Hall 6:36 7:36 836 9:36 10:36 11:36 12:36 1:36 2:36 3:36 4:36 5:36 6:36 Folsom Lake College/Folsom 704 804 9:04 10:04 11:04 12:04 1:04 2:04 3:04 404 504 6:04 R e e oy R 714814 914 10714 1114 1214 114 214 314 414 514 6:14 7014 Read across that row to see what times the bus o . .
Placerville Post Office 6:37 7:37 8:37 9:37  10:37 11:37 12:37 1:37 2:37 3:37 4:37 5:37 6:37 El Dorado Hills Park and Ride 717 817 917 1017 1117 1217 117 2117 3:17 417 5:17 6:17 R Cambridge Rd Park and Ride 7:20 820 920 10:20 11:20 12:20 1:20 2:20 3:20 4:20 5:20 6:20 R leaves from your stop phOtO ldentlﬁcatlon fOI‘ ldentlty Vel‘lﬁcatlon.
Pacific St and Clark St 6:38 7:38 8:38 9:38 10:38 11:38 12:38 1:38 2:38 3:38 4:38 5:38 6:38 Cambridge Rd Park and Ride 727 827 927 1027 11:27 12:27 1:27 2:27 327 427 527 627 R . ' . For Student K-12 Passengers accepted proof of
Marshall Hospital 641 T4 841 941 1041 1141 12:41 141 2:41 341 441 541 6:41 Ponderosa R Park and Ride R R R R R R R R R R R R &nr Select the time you wish to catch the bus, and read eligibilitv on the bus includes a current discount
Placerville Station Transfer Center 6:45 745 845 945 10145 11:45 12:45 1:45 2:45 3:45 4:45 5:45 6:45 Tribal Health _ R R R R R R R R R R R R down that column to see what time the bus will 9 ) y ) ) )
Tractor Supply (Broadway) 6:47 747 847 947 1047 11:47 12:47 1:47 2:47 347 447 547 6:47 Red Hawk Casino — 8338 938 1038 11:38 12:38 1:38 2:38 3:38 4:38 538 633 R get to your destination. photoildentlﬁcatlon Car(.l issued by El Dorado
Upper Room - - - - - — - — — 34 448 - — Folsom Lake College/EDC R - - - - = = = = = = = - 25 - SATURDAY EXPRESS EASTBOUND Saturdays If you will be using more than one bus route to Transit or another transit agency.
Woodman Circle 6:55 7:55 855 9:55 10:55 11:55 12:55 1:55 2:55 3:55 4:55 5:55 R Missouri Flat Transfer Center 755 855 955 1055 11:55 12:55 1:55 2:55 3:55 4:55 555 R R ) . K £ the Transf To obtain an El Dorado Transit discount
Central Park and Ride _ - - - _ _ _— —_ —_ — — R =& Missouri Flat Transfer Center 9:00 10:00 11:00 12:00  1:00 2:00 3:00 4:00 complete your trip, take note of the Transfer stops amar =T e
Raley's (Placerville Dr) 9:07 10:07 1107 1207 1:07 207 307 407 on the timetables and system map marked with a photo identification card application, go to
Big 5 (Placerville Dr) 9:09 10:09 11:09 12:09 1:09 2:09 3:09 4:09 See what time your first bus will get you to the transfer www.eldoradotransit.com or call El Dorado
60 POLLOCK PI N Es E ASTBOU N D golme Decpotn(Placervnle ) 3:12 10;2 11; & 12:2 1:2 2:2 3:2 4:2 point, then refer to the schedule for the second bus to see Transit at (530) 642-5383.
C oloma Gou . . . . .
Woodman Circle 6:00 7:00 8:00 9:00 10:00 11:00 12:00 1:00 2:00 3:00 4:00 5:00 6:00 e — 919 R R R R R R R what time it will leave the transfer point to get you to
Broadway and Schinel School Rd 601 701801 901 1001 1101 12:01 1:01 2:01  3:01 401 5:01  6:01 Missour Flat Transfer Cener 800 900 1000 1100 12:00 1:00 200 300 4:00 500  6:00 0ld Placerville City Hall 924 1024 1124 1224 124 224 324 424 | yourfinal destination. Other El Dorado Transit Services
Broadway and Carson Rd 6:02 7:02 802 9:02 10:02 11:02 12:02 1:02 2:02 3:02 4:02 5:02 6:02 ‘ ‘ ‘ ‘ . ' : ' ' ' * . ) i i . ; . ; i .
Reley's (Placenville Dr) 806 906 1006 1106 1206 1:06 2006 3:06 4:06 506 6:06 Placerville Station Transfer Center e I 1 U Y e o T —e <0 3:30R———0
Clay St. and New Jersey Way R R R R R R R R R R R R R Request Stops . .
Cottonwood Semior Apartments R R R R R R R R R R R R R Big 5 (Placerville Dr) 807 907 1007 11:07 1207 1:07 2:07 307 407 507 6:07 Tractor Supply (Broadway) 9:34 10:34 11:34 12:34 1:34 2:34 3:34 4:34 Dial-A-Ride
; : : : : » . . . . . ; Upper Room R R R R R R 4:37 These stops are noted by the letter R on the schedule. : :
Placerville Station Transfer Center 6:06 706 806 906 10.06 11:06 12:06 1:06 2:06 3:06 4:06 5:06 6:06 Home Depot (Placerville Dr.) 8:08 908 10:08 11:.08 12:08 1:08 2:08 308 4:08 5:08 6:08 - : P y , Sac-Med Non-Emergency Medical Transportation
Midtown Mall R R R R R R R R R B R &® n Placenville Station Transfer Center 815 915 1015 1115 1215 1:15 215 315 415 515 6:15 Carson Rd and Highway 50 R R R R R R R If you want to be dropped off at a request stop, just Sacramento Commuter
. . . . . } 5 " ; " 5 Camino Post Office R R R R R R R . <
Marshall Hospital 6:09 7:00 809 909 10:09 11:00 12:09 1:09 2:09 3:09 4:09 5:09 6:09 Tractor Supply (Broadway) LN T B e U S | N . , , , let the driver know when you board the bus. To be <R) RouteShout
i ) Broadway and Airport Rd 8:21 9:21 10:21 11:21 12:21 1:21 2:21 3:21 4:21 5:21 6:21 Safeway Plaza (Pony Express Trail) 9:55 10:55 11:55 12:55 1:55 2:55 3:55 R R
Old Placerville City Hall 613 713 813 913 1013 11:13 1213 1:13 2113 313 413 5:113 6:13 o I'22 :22 10:22 11:22 12:22 1:22 2:22 :22 :22 :22 :22 picked up at a request stop, you must call EI Dorado This realtime app for iPhone or Android reports
Placenville Post Office 6:15 745 815 915 1015 11:15 1215 1:15 215 3:15 415 515 6:15 Chpilion Sl : : : ' 2N e L Transit to schedule a pick up. Call at least 30 minutes v wh buus will arrive. Download it &
Tunne! St Apartments 621 721 821 921 1021 1121 1221 121 221 321 421 521 6:21 Smith Flat Rd and School Rd (Fas) R R R R R R R R R R R b fore the b i< d - N . exactly when your bus will arrive. Download it for
Placervlle Senior Center 622 722 822 922 1022 1122 1222 122 222 322 422 522 6:22 felaayionlandetliBhnio ROR R R B B B B B B or more before the bus 1s due in the area. You can free at the Apple app store or Google Play.
Coloma Court 624 724 824 924 1024 1124 12:24 1:224 224 324 4:24 5:24  6:24 Camino Heights Park and Ride RR R R R R R R R R R schedule a request stop anytime on the same day. Google Maps
Bes St and Coloma St R R R R R R R R R — & R R Carson Rd and Highway 50 829 929 1029 1129 12:29 1:29 2:20 329 4:29 529  6:29 Now you can plan your bus trip in Google Maps
El Dorado High School R R R R R R R R R — =R R R Camino Post Offce _ 831 931 10:31  11:31  12:31 1:31  2:31 331 431 531 6:31 Accessibility on ot websito o from vour smartohons. Just en;er
Home Depot (Placerville D) R R R R R R R R R R R R R Pony Express Trail and Crystal Springs (East)  8:33 ~ 9:33  10:33  11:33 12:33 1:33  2:33  3:33  4:33 5:33  6:33 Safeway Plaza (Pony Express Trail) 9:00 10:00 11:00 12:00 1:00 2:00 3:00 4:00 . . . . y rtp :
Camp Snowline 834 934 1034 1134 12:34 1:38 2:34 334 434 534  6:34 : All El Dorado Transit service vehicles are wheelchair our origin and destination and get a detailed tri
DMV (Placerville Office) 6:28 7:28 828 928 1028 11:28 12:28 1:28 2:28 3:28 4:28 5:28 6:28 P , ' : : : : . . . . . . - Carson Road and Larsen Drive 9:14 10:14 11:14 12:14 1:14 2:14 3:14 4:14 ble. P f ton i lable i y 9 g9 P
Woodridge East Apartments R R R R R R R R R R R R R Pony Express Trail and Ridgeway Dr (South) ~ 8:35  9:35  10:35 11:35 12:35 1:35 2:35 3:35 4:35 535 6:35 Carson Rd and Highway 50 R R R R R R R accessible. rassenger mirormation 1s available m plan, including transfer information for Sacramento
Hidden Springs Circle R R R R R R R R R R R R R Sportsman's Hall 837 937 1037 11:37  12:37 1:37 237 337 437 537  6:37 Broadway and Schnell School Road 9:24 10:24 11:24 12:24 1:24 2:24 3:24 4:24 alternate formats upon request. Regional Transit buses and light rail.
M.O.R.E. Workshop R R R R R R R R R R R R R Pony Express Trail and Blair Rd 8:39 939 10:39 11:39 12:39 1:39 2:39 3:39 4:39 5:39 6:39 Broadway and Carson Road 9:26 10:26 11:26 12:26 1:26 2:26 3:26 4:26
Regal Theaters 635 735 835 935 10:35 1135 12:35 1:35 2:35 3:35 4:35 5:35 6:35 Pony Express Trail and Trap Ln 841 941 1041 1141 12:41 141 241 341 441 541 641 Placerville Station Transfer Center 9:30 10:30 1130 12:30  1:30 2:30 3:30 4:30 Travel Training _
. Pony Express Trail and School St 845 945 1045 1145 12:45 1:45 2:45 3:45 4:45 5:45 6:45 iMle Ci . . . . . . . . . ..
Raley's (Armory D) R R R R R R R R R R R R R . ny . pr SE— A ey 0ld Placerville ity Hall 9:34 10:34 11:34 12:34 1:34 2:34 3:34 4:34 El Dorado Transit offers frec travel training for all
Forni Rd and Lo Hi Way 641 741 841 941 1041 1141 12:41 1:41 241 341 441 541 6:41 ony txpress Traif and ak st - - - - : : : : : : : Tunnel St. Apartments 9:39 R R R R R R R ces. F f i to schedule a travel
Health and Human Services (Briw Rd) R R R R R R R R R R R R R Safeway Plaza (Pony Express Trail) 855 955 1055  11:55  12:55 1:55 2:55 355 4:55  5:55 R Coloma Court 9:42 R R R R R R R SeI'.VI.CGS. 01'_ more miormation or to sche u-e atrave
Placenville Library 44 7:44 844 944 1044 1144 12:44 1:44 2:44 344 444 544 6:44 Regal Theaters 9:47 10:47 147 12:47 1:47 2:47 3:47 4:47 training session please call EI Dorado Transit at EL DORADO
Big Lots (Fair Ln) 6:45 7:45 845 945 10:45 11:45 12:45 1:45 2:45 345 445 5:45 6:45 Raley's (Armory Dr) R R R R R R R (530) 642-5383 option 3.
Missouri Flat Transfer Center 6:55 755 855 9:55 1055 1155 1255 1:55 2:55 3:55 4:55 555 R Missouri Flat Transfer Center 9:55 10:55 11:55 12:55 1:55 2:55 3:55 R . TRA N s ’ T
60 — POLLOCK PINES WESTBOUND Bikes on the Bus

50X — 50 EXPRESS WESTBOUND

Getting Around is Getting Easier

Most buses are equipped with bike racks which hold

Discount Fare Eligibility

30 - DIAMOND SPRINGS / EL DORADO ) Safeway Plaza (Pony Express Trail) 700 800 9:00 10:00 11:00 12:00 1:00 2:00 3:00 4:00 5:00 6:00 up to three bikes and are available on a first come/first
- Monday through Friday Pony Express Trail and Willow St 702 802 902 1002 11:02 12:02 1:02 2:02 3:02 4:02 502 6:02 p ] )
Pony Express Trail and Sanders Dr 704 804 904 1004 11:04 12:04 1:04 2:04 3:04 4:04 504 6:04 served basis. Passengers are responsible for properly
'V”SSOC:J” Flat Transfer Center 6:00 7:00 800 900 10:00 11:00 12:00 1:00 2:00 3:00 4:00 500 6:00 Pony Express Trail and Kimberly Ln 705 805 905 1005 11:05 12:05 1:05 2:05 3:05 4:05 5:05 6:05 Saturdays loading, securing and unloading their own bikes.
Fruit Growers R R R R R R R R R R R R R : : . . . . . 06 1: : : : : : . . oo
Missouri Flat Storage Depot R R R R R R R R R R R R R Eg;i Eﬁg[zzz E:: :23 zlfr:;g Rd ;gs ggs 283 1883 ﬂgs :;gg :;33 :;33 2;33 :;33 :;33 :;23 Missouri Fiat Transfor Center 9:00 10:00 11:00  12:00 1:00 2:00 3:00 4:00 glhe maX“Ilum allo";’jbledwflght.tfor an}; bﬂ;? 18 1551b5-
El Dorado Transit Offices - — R R R R R R R R R — -— Pony Express Trail and Ridgeway Dr (North) 708 808 908 10:08 1108 12:08 1:08 2:08 3:08 408 508 6:08 Frult Growers i A R R R R R case 80 10 Wwi.cICoracotransit.com 1ot bieyete s E R"I c E G u I D E
Pleasant Valley Rd and Diamond Meadows Way 6:04 ~ 7:04  8:04 9:04 10:04 11:04 12:04 1:04 2:04 3:04 4:04 504 6:04 Pony Express Trail and Alder Rd 710 810 910 10410 1110 12110 1:10 210 310 4:0 5410 6:10 Missouri Flat Storage Depot R R R R R R R and scooter policies.
Victory Mine Building 6:06 706 806 906 10:06 11:06 12:06 1:06 2:06 3:06 4:06 5:06 6:06 Pony Express Trail and Mace R 741811 911 1041 1111 1241 11 211 31 411 11 61 i o e ) o 10047 T4 1200 104 204 300404 .
Pearl Place and Courtside Dr 607 7:07 807 907 10:07 11:07 12:07 1:07 207 307 407 507 6:07 Pony Express Tral and Crystal Springs (West) ~~~ 7:12 812 912 1042 11:12 12112 1112 212 312 412 512 612 Victory Mine Buldng 208 1006 TTO6 1206 1:06 206 %06 4:06 Remember the Rules:
Independence High School R R R R R R R R R R R R R Carson Rd and Larsen Dr 713 813 913 1043 1113 1213 113 213 313 413 513 6:13 Pear| Place and Courtside Dr a0 10077 o7 Az07 0T 207 307 07 m  Passengers must show a valid pass or pay fare
El Dorado Transit Offices R R R R R R R R R R R R R Carson Rd and Highway 50 715 815 915 10:15 1115 1215 1:5 215 315 415 515 6:15 Independence High Schoo i R R R R R upon boarding
Pleasant Valley Rd and Patterson Dr 612 712 812 912 1012 1112 1212 112 212 312 412 512 6:12 Camino Heights Park and Ride R R R R R R R R R R R =& El Dorado Transit Offices R R R R R R
Pleasant Valley Rd and Oro Ln (Union Mine High School) 6:14 ~ 7:14 814 9:14  10:14 11:14 12:14 1:14 214 3:14 414 514 6:14 Smith Flat Rd and School Rd (Wes! R " R ® R R R R R R R = Pleasant Valley Rd and Patterson Dr (North) 9:12 10112 iz - 1z12 112 212 M2 412 m  Eating or drinking on the bus is prohibited
Pleasant Valley Rd and Church St 6:16 716 816 9:16 10:16 11:16 12:16 1:16 216 3:16 4:16 5:16 6:16 Placenville Station Transfer Center 824 924 1024 1104 12:24 124 2:24 324 424 524 6:24 Pleasant Valley Rd and Oro Ln 9:14 10:14 a4 1214 1014 214 34 44 - N o
Mother Lode Dr and Pleasant Valley Rd R R R R R R R R R R R R R Tractor Supply (Broadway) _ 827 927 10:27 11:27 12:27 1:27 2:27 3:27 4:27 527 6:27 Pleasant Valley Rd and Church St 9:16 10:16 11:16 12:16 1:16 2:16 3:16 4:16 | Smoklng 1S prohlblted on or within 20 feet of a
Mother Lode Dr and Blanchard Rd 621 721 821 921 1021 1121 1221 1:21 221 321 421 521 621 Broadway and Airport Rd — 830 930 10:30 11:30 12:30 1:30 230 3:30 430 530 6:30 Mother Lode Dr and Pleasant Valley Rd ¢ § R R R R R transit vehicle or bus shelter.
Eskaton Lincoln Manor R R 8:23 923 10:23 11:23 12:23 1:23 2:23 3:23 4:23 5:23 6:23 Upper Room _ 8:31 9:31 10:31  11:31 12:31 1:31 2:31 3:31 4:31 5:31 6:31 Mother LOdE‘ Dr and Blanchard Rd (SOUth) 9:21 10:21 1121 12:21 1:21 221 3:21 a1 ] )
Missouri Flat Transfer Center 6:27 727 827 927 10:27 11:27 12:27 1:27 2:27 3:27 4:27 5:27 6:27 Broadway and Schnell School Rd 7:24 8:34 934 1034 1134 12:34 1:34 2:34 334 4:34 5:34 6:34 EslkatonlLlncoln Manor 9:23 10:23 11:23 12:23 1:23 2:23 3:23 4:23 | | Service animals Only
Safeway Plaza (Missouri Flat Rd) 6:34  7:34 834 934 10:34 11:34 12:34 1:34 2:34 334 4:34 5:34 6:34 e ——— 705 835 935 1035 1135 12:35 1:35 2:35 3:35 4:35 535 6:35 Missouri Flat Transfer Center 9:27 10:27 127 1227 127 2:27 327 427 o .
Folsom Lake College/EDC 6:40 7:40 840 9140 10:40 11:40 12:40 1:40 2:40 3:40 4:40 5:40 6:40 Placenville Station Transfer Center 7:96 R R R R R R R R R R R Safeway Plaza (Missouri Flat Rd) 9:34 10:34 11:34 12:34 1:34 2:34 3:34 4:34 ] Star-ldlng 18 perm1tted only when seats are not
fﬂfee“ Va';TV %ZUVCZ — 2 E 2 E 2 E : : : : : : : Regal Theaters 734 843 943 1043 1143 1243 143 243 343 443 543 643 EAE:LX?E;(;ZU;Z oo : : : : : : available _
issouri Flat Rd an orado ! ; — .
Prospector Plaza 645 745 845 945 1045 1145 12:45 1:45 2:45 3:45 4:45 5:45 6:45 E;I:é,rs &eroéilize/EDc ; E E E E i i i i i i i Prospector Plaza 9:40 10:40 11:40 12:40 1:40 2:40 3:40 4:40 m Prohibited items include: illegal, toxic or EL DORADD TRANSIT
Missouri Flat Transfer Center 6:55 7:55 855 9:55 1055 11:55 1255 1:55 255 3:55 4:55 5:55 R Missouri Flat Transfer Center 755 855 955 1055 1155 12:55 1:55 2:55 3:55 4:55 5:55 R Missouri Fat Transfer Center 9:55 10:55 1:55 1255 155 2:55 3:55 R explosive materials, refuse and recyclables,

flammable or corrosive liquids, firearms, air guns
or other weapons

ADA Complementary Paratransit -

LEGEND

Removing, destroying or damaging transit
property is prohibited

ELDORuDO
In accordance with the Americans with Disabilities Act (ADA), EI Dorado Transit provides complementary ATRANSIT
paratransit services to eligible individuals who cannot use the fixed-route bus service because of a disability.
ADA Complementary Paratransit is a curb-to-curb service provided for trips with origins and destinations within
3/4 of a mile of the local bus routes, at the same hours and days, for $3.00 per one-way. Paratransit eligible
customers who are outside the service area could still use the service if they are able to get themselves into the
3/4 of a mile service area. Paratransit trips may be scheduled up to three (3) days in advance and no later than
5:00 PM the day prior. El Dorado Transit may adjust trip times, but no more than an hour before or an hour after
the requested time. El Dorado Transit reserves the right to evaluate locations for accessibility and safety before
granting paratransit service requests.

Cell phone use should be kept to a minimum and

Indicates transfer point music devices must be used with earphones

All times shown are departure times

e AM times are shown in light typeface ® PM times are shown in bold typeface Times are approximate and may vary due to traffic and weather conditions

Conduct that is unsafe or disturbing to others will not

EL DORADO
TRANSIT

be allowed. Passengers that are in violation of the
transit system rules may be denied access to transit
services and/or subject to prosecution.

R = Request stop - call for pickup ~ — = No Service at this timepoint Schedules are subject to change without notice

Holiday Schedules
For holiday schedule please visit

eldoradotransit.com

To find out more information, or to submit an application for ADA Complementary Paratransit services, call

El Dorado Transit at (530) 642-5383 or visit our website at www.eldoradotransit.com. www.cldoradotransit.com

eldoradotransit.com - (5630) 642-5383

—EFFECTIVE November 4, 2019——
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«To Sacramento/
See Commuter Guide

a(l)®» 20-Placerville
@&®» 25-Saturday Express

«®» 30-Diamond Springs/
El Dorado

35-Diamond Springs/
El Dorado Saturday

40-Cameron Park/
Shingle Springs

a{» 50X-50 Express

Local Fixed Route Fares
One Way

60-Pollock Pines
Bus Stop

Transfer Center

Park & Ride

Light Rail /Train

General
$1.50

El Dorado Hills
Park & Ride

NORTH

-

EL DORADO
TRANSIT

530.642.5383

eldoradotransit.com

Discount:
Senior (60+)/Disabled/
Medicare Cardholder/K-12

$0.75

Day Pass

$6.00

$3.00

Monthly Local Pass

$60.00

$30.00

Combo Monthly El Dorado Transit Local and RT Pass

$110.00

$80.00

Children 5 and under ride FREE (limit 1 free ride per paid adult fare)
*Los Rios and CSUS Students ride local routes for FREE with valid Student Access Card

Locations to Purchase Passes

¢ El Dorado Transit Office (6565 Commerce Way, Diamond Springs)

* Placerville Senior Center (937 Spring 5t.)
¢ Bel Air in Cameron Park (Customer Service area)

Rev. 10/19

¢ CA Welcome Center/El Dorado Hills Chamber
(2085 Vine St. #105, E Dorado Hills)
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by any unlawful discriminatory practice under Title
VI may file a complaint with El Dorado Transit.



Route Number
Central Park and Ride
(Commerce Wy.)

Placerville Station
(Mosquito Rd.)

EDC Fairgrounds
Park and Ride

Ponderosa Rd.
Park and Ride

Cambridge Rd.
Park and Ride

El Dorado Hills
Park and Ride

Vine St. & Mercedes Ln.
Park and Ride

P Street at 30th Street
P Street at 24th Street
P Street at 21st Street
P Street at 16th Street
P Street at 13th Street
P Street at 11th Street
P Street at 9th Street
5th Street at P Street
5th Street at N Street
8th Street at Capitol Mall
8th Street at | Street

H Street at 11th Street
H Street at 14th Street
15th Street at K Street
L Street at 14th Street
9th Street at L Street
9th Street at N Street

5:10

5:20

5:32

5:44

6:11
6:13
6:14
6:16
6:17
6:19
6:20
6:22
6:23
6:26
6:29
6:31
6:33
6:35
6:36
6:38
6:39

COMMUTER SCHEDULES

From Placerville to Downtown Sacramento: Monday-Friday:

5:20

5:30

5:44

5:54

6:21
6:23
6:24
6:26
6:27
6:29
6:30
6:32
6:33
6:36
6:39
6:41
6:43
6:45
6:46
6:48
6:49

= This bus does not serve this stop.

5:25

5:35

5:49

5:56

6:27
6:29
6:30
6:32
6:33
6:35
6:36
6:38
6:39
6:42
6:45
6:47
6:49
6:51
6:52
6:54
6:55

6:05

6:15

6:47
6:49
6:50
6:52
6:53
6:55
6:56
6:58
6:59
7:02
7:05
7:07
7:09
7:11
7:12
714
7:15

5:50 5:55 6:10 6:15
— 6:05 — 6:25
6:00 6:13 — 6:33
6:13 — 6:25 —

— 6:27 — 6:47
— — 6:38 —

6:49 7:03 7:11 7:23
6:51 7:05 713 7:25
6:52 7:06 7:14 7:26
6:54 7:08 7:16 7:28
6:55 7:09 717 7:29
6:57 711 7:19 7:31
6:58 7:12 7:20 7:32
7:00 714 7:22 7:34
7:01 7:15 7:23 7:35
7:04 7:18 7:26 7:38
7:07 7:21 7:29 7:41
7:09 7:23 7:31 7:43
7:11 7:25 7:33 7:45
713 7:27 7:35 7:47
7:14 7:28 7:36 7:48
7:16 7:30 7:38 7:50
717 7:31 7:39 7:51

AM downtown times are approximate and may vary due to traffic and weather conditions.

REVERSE COMMUTER SCHEDULES

From Downtown Sacramento
to Placerville: Monday—Friday:

Route Number

P Street at 30th Street

P Street at 24th Street

P Street at 21st Street

P Street at 16th Street

P Street at 13th Street

P Street at 11th Street

P Street at 9th Street

5th Street at P Street

5th Street at N Street

8th Street at Capitol Mall

8th Street at | Street

H Street at 11th Street

H Street at 14th Street

15th Street at K Street

L Street at 14th Street

9th Street at L Street

9th Street at N Street

El Dorado Hills Park and Ride

Cambridge Rd. Park and Ride

Ponderosa Rd. Park and Ride

EDC Fairgrounds Park and Ride

Library / Government Center
(Fair Lane)

Central Park and Ride
(Commerce Wy.)

Notes:

— = This bus does not serve this stop.

R = Request only stops. Ask driver for drop off or call dispatch (530) 642-5383
for pickup at these bus stops.

AM times are shown in regular typeface.

PM times are shown in bold typeface.
Times are approximate and may vary due to traffic and weather conditions.
Schedules are subject to change without notice.

8:57
8:59
9:00
9:02
9:03
9:05
9:06
9:08
9:09
9:12
9:15
9:17
9:19
9:21
9:22
9:24
9:25

o XX XX

From Placerville

to Downtown Sacramento: Monday—Friday:

Route Number

Central Park and Ride
(Commerce Wy.)

EDC Fairgrounds Park and Ride

Library / Government Center
(Fair Lane)

Ponderosa Rd. Park and Ride

Cambridge Rd. Park and Ride

El Dorado Hills Park and Ride

5th Street at P Street

5th Street at N Street

8th Street at Capitol Mall

8th Street at | Street

H Street at 11th Street

H Street at 14th Street

15th Street at K Street

L Street at 14th Street

9th Street at L Street

9th Street at N Street

9th Street at P Street

Q Street at 13th Street

Q Street at 16th Street

Q Street at 21st Street

Q Street at 23rd Street

Q Street at 29th Street

6:40

6:53

6:59

7:38
7:40
741
7:43
7:44
7:46
7:47
7:49
7:50
7:53
7:56
7:58
8:00
8:02
8:03
8:05
8:06

2
1:47

R

3:13
314
317
3:20
3:22
3:24
3:27
3:29
3:31
3:33
3:36
3:38
3:40
3:42
3:43
3:45

7:25

7:31

8:11
8:13
8:14
8:16
8:17
8:19
8:20
8:22
8:23
8:26
8:29
8:31
8:33
8:35
8:36
8:38
8:39

7:58

8:11

8:18

8:28

8:34

9:07
9:09
9:10
9:12
9:13
9:15
9:16
9:18
9:19
9:22
9:25
9:27
9:29
9:31
9:32
9:34
9:35

Schedules subject to change without notice.

11

4:35
4:38

6:00
6:01
6:03
6:05
6:07
6:08
6:10
6:12
6:14
6:15
6:17
6:19
6:21
6:23
6:24
6:25

From Downtown Sacramento to Placerville: Monday—Friday:

Route Number 1 2 3 4
5th Street at P Street 2:46 313 3:42 3:44
5th Street at N Street 2:47 314 3:43 3:45
8th Street at Capitol Mall 2:50 3:17 3:46 3:48
8th Street at | Street 2:53 3:20 3:49 3:51
H Street at 11th Street 2:55 3:22 3:51 3:53
H Street at 14th Street 2:57 3:24 3:53 3:55
15th Street at K Street 3:00 3:27 3:56 3:58
L Street at 14th Street 3:02 3:29 3:58 4:00
9th Street at L Street 3:04 3:31 4:00 4:02
9th Street at N Street 3:06 3:33 4:02 4:04
9th Street at P Street 3:09 3:36 4:05 4:07
Q Street at 13th Street 3:11 3:38 4:07 4:09
Q Street at 16th Street 313 3:40 4:09 4:11
Q Street at 21st Street 3:15 3:42 4:11 4:13
Q Street at 23rd Street 3:16 3:43 4:12 4:14
Q Street at 29th Street 3:18 3:45 4:14 4:16
El Dorado Hills

Park and Ride R R — 4:51
Vine St. & Mercedes Ln.

Park and Ride R R — 4:57
Cambridge Rd.

Park and Ride R R 4:52 —
Ponderosa Rd.

Park and Ride R R 5:03 —
EDC Fairgrounds

Park and Ride R R 5:16 —_
Placerville Station

(Mosquito Rd.) — R — R
Central Park and Ride

(Commerce Wy.) — R R R

PM times are shown in bold typeface.

R = Request only stops. Ask driver for drop off or call for pickup at these bus stops.

W

4:00
4:01
4:04
4:07
4:09
4:11
4:14
4:16
4:18
4:20
4:23
4:25
4:27
4:29
4:30
4:32

5:08

5:15

5:25

5:36

5:49

9 10 11
4:24 4:26 4:28 4:46 5:16 6:00
4:25 4:27 4:29 4:47 5:17 6:01
4:28 4:30 4:32 4:50 5:20 6:03
4:31 4:33 4:35 4:53 5:23 6:05
4:33 4:35 4:37 4:55 5:25 6:07
4:35 4:38 4:40 4:58 5:28 6:08
4:38 4:41 4:43 5:01 5:31 6:10
4:40 4:43 4:45 5:03 5:33 6:12
4:42 4:46 4:48 5:06 5:36 6:14
4:44 4:49 4:51 5:09 5:39 6:15
4:47 4:52 4:54 5:12 5:42 6:17
4:49 4:55 4:57 5:15 5:45 6:19
4:51 4:58 5:00 5:18 5:48 6:21
4:53 5:01 5:03 5:21 5:51 6:23
4:54 5:02 5:04 5:22 5:52 6:24
4:56 5:04 5:06 5:24 5:54 6:25
— 5:42 — R R R
— 5:49 — R R R
5:37 — — R R R
— — 5:48 R R R
5:56 — — R R R
— — R R R R
R R R R R R

PM park and ride times are approximate and may vary due to traffic and weather conditions.

El Dorado Gommuter

El Dorado Transit’s Commuter Service provides
eleven morning trips from EI Dorado County to
Sacramento and eleven return trips in the afternoon.
It’s the fast, easy, inexpensive way to commute to
downtown Sacramento.

Using this Guide

This guide provides everything you need to take
advantage of this express commute service.

1. The large Route Map shows the Park and Ride lots
where you can catch the commuter buses.

2. The Downtown Detail Maps show all bus stop
locations in the downtown Sacramento area.

3. Note that not every route serves every park and
ride. Refer to the schedule to determine which
routes will meet your needs.

4, The schedule includes two parts — Morning routes
TO Sacramento and Afternoon routes FROM
Sacramento. All pick up and drop off locations
are shown.

5. Each route is identified with a specific route
number and shows the arrival/departure times for
each bus stop served. Use the schedule to identify
the route that best meets your needs.

6. Bus stop locations are shown as “Street at Street.”
The bus stop is on the street shown first, near the
intersection with the street shown second. Bus
stops are signed with the EI Dorado Transit logo.

7. Reverse Commutes: A limited number of routes
are available for commuters traveling from
Sacramento to EI Dorado County in the morning
and back to Sacramento in the afternoon. These
are shown on the schedule as “Reverse Commute”
routes.

COMMUTER
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Route Direction
Park & Ride Lot
Light Rail

[Z]  Light Rail Station

(530)_ 642-5383

www.eldoradotransit.com

NORTH

PONDEROSA
PARK & RIDE

EL DORADO Shingle Springs
e CAMBRIDGE e
EL DORADO HILLS PARK & RIDE Enter off of
PARK & RIDE Cameron Park L LT
El Dorado Hills On Cambridge b’ © ,  SHINGLE
From US 50 north side of US 50 4 SPRINGS £y
south on Latrobe Road ®cccccccccco sy J
to White Rock Road y
and Post Street 3 CAMERON -
....'.... J PARK )
v
y
FOLSOM 3
- —
- VINE & MERCEDES
PARK & RIDE
v)
. El Dorado Hills
. From US 50
<« TO DOWNTOWN SACRAMENTO . south on Latrobe Road
J to White Rock Road
Bl DD DD DD DD I to Vine Street

and Mercedes Lane

Commuter Route Fares and Passes

One-way cash fare (correct change required). . . $5.00
Commuter Monthly Pass ................ $180.00
Combo Sacramento RT/EDT Monthly Pass. . . $215.00

Fares subject to change without notice
Passes and Ticket Books can be purchased
at these locations:
B El Dorado Transit Office
6565 Commerce Way, Diamond Springs
B Bel Air - Cameron Park (Customer Service)
3510 Palmer Dr, Cameron Park
B CA Welcome Center/EDH Chamber
2085 Vine St #105, EI Dorado Hills
B EDH Community Services District
1021 Harvard Way, EI Dorado Hills
B Online at www.connecttransitcard.com
(load pass onto a Connect Card)
B By Mail (order form at www.eldoradotransit.com)
Commuter Monthly Passes are also good on El

Dorado Transit’s local bus routes. EI Dorado Transit
is not responsible for lost or stolen passes.

-

EL DORADO TRANSIT

Intra-County Fares

Passengers who present an Intra-County Fare Eligibility

Card may travel between Park and Rides within El
Dorado County on EI Dorado Transit’s Sacramento
Commuter and Reverse Commuter Routes for $2.50.
To apply for an “Intra-County Fare Eligibility Card”
call (530) 642-5383 ext. 201. Intra-County fares may
not be combined with any other fare discounts.

College Students

Students with a current, valid Los Rios Community
College Student Access Card or CSUS Student ID
will receive a $1.00 per trip discount off the regular
cash commuter fare. They will ride free on local bus
routes including the 50 Express.

Email questions or comments to:
info@eldoradotransit.com

EL DORADO
FAIRGROUNDS
PARK & RIDE

Placerville
On Armory Drive
off of Placerville Dr.
behind the Fairgrounds

ooooooooooo.

EL DORADO

Holiday Schedules

El Dorado Transit will not run on these holidays:
M New Year’s Day
B Martin Luther King Jr’s Birthday
B President’s Day
B Memorial Day
B Independence Day
B Labor Day
B Veteran’s Day
B Thanksgiving Day
B Friday After Thanksgiving
B Christmas Day

CENTRAL
PARK & RIDE

Diamond Springs
On Commerce Way
between
Enterprise Dr. and
Pleasant Valley Rd.

es@SSeccccccccce

DIAMOND
SPRINGS

)

PLACERVILLE
STATION

Placerville
Multi-modal Station
on Mosquito Rd.
north of US 50

..........
@

PLACERVILLE

Requests for Reasonable Modification
may be submitted via the website at
www.eldoradotransit.com, by email,
written mail to 6565 Commerce Way,
Diamond Springs CA 95619 or by phone
at (530) 642-5383. All requests for
Reasonable Modification should be
addressed to the attention of the Planning
and Marketing Manager.

Title VI

El Dorado County Transit Authority (EI Dorado
Transit) operates its programs and services
without regard to race, color or national
origin in accordance with Title VI of the Civil
Rights Act. Any person who believes he or
she has been aggrieved by any unlawful
discriminatory practice under Title VI may

file a complaint with EI Dorado Transit.

DESIGN AND PRODUCTION: Design And Graphics / Tucson, AZ

El Dorado Transit offers limited Commuter Service
on some days. Check www.eldoradotransit.com or call
(530) 642-5383 for details.

Accessibhility

All El Dorado Transit buses are wheelchair accessible

and are equipped with bike racks which are available on

a first come/first serve basis.
Please Remember...

B Passengers must show pass or pay fare
upon boarding.

B No smoking, eating or drinking on the bus.
B No animals, except service animals.

B Standing is permitted only when seats
are not available.

B Be considerate of other passengers - behavior
which disturbs other passengers or is unsafe,
will not be tolerated on the bus or at the bus stops.



How to get a Dial-A-Ride?

1. Register. Complete and return the Dial-A-
Ride application to the El Dorado Transit
office. Once processed, staff will schedule
a photo session and issue a Dial-A-Ride
photo ID card.

2. Make the right call!! Call the reservation
number at (530) 642-3696 or (916) 933-7766
between 9:00AM and 5:00PM, Monday
through Friday. To make scheduling the ride
quick and easy, passengers need to have
the exact address of the pickup location and
destination as well as the desired pickup or
appointment time ready when calling.

3. Be ready to ride! The van or bus will ar-
rive at the designated pickup location up to
15 minutes before or 15 minutes after the
scheduled pickup time. Drivers will not honk
the horn to notify passengers of their arrival,
or leave their vehicle to locate passengers.
Exact change is required.

Other services

Sac-Med

Each Tuesday and Thursday, El Dorado Transit
provides non-emergency medical transportation
from EI Dorado County to medical facilities in
the Greater Sacramento area. Please call for
details. This is a “by reservation” service.

Title VI

El Dorado County Transit Authority (EI Dorado
Transit) operates its programs and services
without regard to race, color or national origin
in accordance with Title VI of the Civil Rights
Act. Any person who believes he or she has
been aggrieved by any unlawful discriminatory
practice under Title VI may file a complaint with
El Dorado Transit.

Please Remember...

B To ensure the safety of our passengers,
wheelchairs should be fitted with working
brakes, and motorized wheelchairs must be
turned off while on board. Wheelchairs must
be secured in the vehicle with tie downs.

B To cancel a scheduled ride, passengers must
call at least 1 hour in advance. Non-canceled
rides or missed pickups will be declared a “no-
show”. Accumulating “no-shows” will result in
suspension from using the Dial-A-Ride system.

B No smoking, eating, or drinking in the vehicle.
Hl Service animals only.

B Drivers may assist passengers with board-
ing or disembarking the vehicle. They are not
allowed to assist with convenience tasks such
as carrying and loading groceries or packages,
locking doors or penning up pets.

B Any passenger needing assistance must
provide a Personal Care Attendant (PCA) and
include that information when requesting their
ride. One (1) PCA may ride for free with a pay-
ing passenger.

Bl Children under the age of 8 years old or less
than 4°9” in height must be in a child safety
seat. El Dorado Transit does not provide the
child safety seat.

El Dorado Transit
6565 Commerce Way
Diamond Springs, CA 95619

Or visit our website at
eldoradotransit.com

EL DORADO

TRANSIT

[HEGUIDE C

DIAL-A-RIDE

2, ELporaDo ®U!

. TRANSIT

)

|
| ca-qapss

“Everything You Need to Know
to Use the Dial-A-Ride Service
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What is Dial-A-Ride?

Dial-A-Ride is El Dorado Transit’s curb-to-curb
transportation service, available by advance
reservation. Curb-to-Curb means that the Dial-
A-Ride van or bus will pick up a passenger at

a designated location at a pre-scheduled time

and take them to a pre-scheduled destination.
Sometimes passengers will share a ride with other
passengers; this is to ensure that El Dorado Transit
can provide service for the largest number of
passengers possible. Ride requests are accepted
and scheduled on a first come/first served basis.
Dial-A-Ride is available to seniors (60 and older)
and persons with disabilities who are registered in
the El Dorado Transit Dial-A-Ride system.

Where does Dial-A-Ride go?

The following map shows the Dial-A-Ride
service area. Call El Dorado Transit to verify if
addresses are in the service area.
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When does Dial-A-Ride operate?
Rides are available 7 days a week, excluding holi-
days (Call (530) 642-5383 for the holiday schedule).

Dial-A-Ride pickup times are available from:

7:30AM to 5:00PM
8:00AM to 5:00PM

Monday - Friday
Saturday - Sunday

Note: Scheduled pickup times must be within
the above window, however, drop off time may
extend beyond these times.

How much does it cost?

Each one-way ride fare is based on the length
of the trip. Up to 4 miles is $2.00 and each
additional mile is $0.50. For example, if a

ride is 7 miles, the total cost will be $3.50. El
Dorado Transit staff will confirm the fare at the
time the reservation is made.

Pollock
Pines

Camino
Placerville -

pleasant Vailey R4

"2z,
Y Flatrg

@
&
)
<
I3
3

K\

When can | make a ride reservation?
Dial-A-Ride requests are accepted on a

first come/first served basis by calling

(530) 642-3696 or (916) 933-7766 between
9:00AM and 5:00PM, Monday through Friday.
Reservations can be scheduled up to 3
business days in advance, excluding holidays.

For example; for a ride on a Thursday,
passengers can call on the preceding
Monday, Tuesday or Wednesday between
9:00AM and 5:00PM to request that ride. The
table below may be helpful.

For aride ... Call on the preceding ...

on Monday Wednesday, Thursday

or Friday

on Tuesday Thursday, Friday

or Monday

LT [i51e:\"A  Friday, Monday

or Tuesday

on Thursday Monday, Tuesday

or Wednesday

on Friday Tuesday, Wednesday

or Thursday

on Saturday
or Sunday

Wednesday, Thursday
or Friday

Cancellations may be phoned in at any time
and must be phoned in at least 1 hour before
the scheduled pickup time. Requests cannot
be left on the voicemail.

Accessibhility

All El Dorado Transit buses and vans are
wheelchair accessible. Passenger information
is available in alternate formats upon request.



PASSENGER INFORMATION

Passengers must be ready at their scheduled
pickup time. The driver will wait 3 minutes
before going on to the next stop.

To ensure the safety of our passengers,
wheelchairs should be fitted with working
brakes, and motorized wheelchairs must be
turned off while on-board the lift. Wheelchairs
must be secured in the van with tie downs and
all passengers must use a seatbelt.

If passengers need assistance, they must
provide a Personal Care Attendant (PCA) and
include that information when they make
their reservation. PCA’s travel at no charge.

HOLIDAYS

El Dorado Transit SAC-MED services will
not operate on the following holidays:

. New Year’s Day

. Martin Luther King, Jr. Day
. President’s Day

. Memorial Day

. Independence Day

. Labor Day

. Veteran’s Day

. Thanksgiving Day

. Friday after Thanksgiving
. Christmas Eve

. Christmas Day

El Dorado Transit

Getting you where you need to go...

El Dorado Transit
6565 Commerce Way
Diamond Springs, CA 95619
For general information or assistance

CALL (530) 642-5383

EL DORADO

2 TRANSIT
SAC-MED

Non-Emergency Medical
Appointment Transportation

Trips by Reservation Only!

(530) 642-3696

For Reservations and
Cancellations

6565 Commerce Way
Diamond Springs, CA 95619

www.eldoradotransit.com

Effective July 24, 2019
Subject to change without notice
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Need to get to a
Doctor’s
Appointment
in the Greater Sacramento

Area?

SAC-MED

It’s a shared-ride non-emergency medical
appointment transportation service for seniors
(60 and older) and persons with disabilities
who are registered in the El Dorado Transit
system.

SAC-MED operates two (2) days a week,
Tuesday and Thursday
8:00 AM - 6:10 PM
24-Hour Cancellation Line
(530) 642-3696

To make a reservation call (530) 642-3696
between 9:00 AM - 5:00 PM. Reservations
for a SAC-MED ride must be made at least
four (4) but not more than fourteen (14)
business days in advance.

Ride requests are scheduled on a first come,
first served basis. Rides are confirmed with a
call back later that day before the scheduled
ride with your pickup times.

NOTE: IF YOU HAVE NOT RECEIVED
A CONFIRMATION CALL BY 5:00 PM
THE DAY BEFORE THE SCHEDULED
RIDE, PLEASE CALL OUR OFFICE TO
CONFIRM YOUR PICKUP AND DROP

PICK UPAND DROP OFF
LOCATIONS:
. Placerville Station (Mosquito Rd.)
. Missouri Flat Transfer Center (near
WalMart)
. Central Transit Center (Diamond Springs)
. Ponderosa Rd. Park & Ride
(Wild Chaparral)

. Cambridge Rd. Park & Ride
. El Dorado Hills Park & Ride

NOTE: IF YOU NEED A RIDE TO ONE OF
THE ABOVE LOCATIONS YOU WILL
NEED TO SCHEDULE A SEPARATE
DIAL-A-RIDE.

The locations, times and
destinations are flexible.
The approximate arrival =~

and departure times will';\%
be determined by the b

number of appointments
scheduled for that day.

NOTE: DOCTOR APPOINTMENTS
MUST BE MADE BETWEEN 10:00 AM -
2:00 PM ON TUESDAY AND THURSDAY.
PLEASE PROVIDE A PHYSICALADDRESS
OF THE MEDICAL FACILITY.

FARES

Passengers pay $10.00 per boarding.

YOU MUST HAVE CORRECT CHANGE
AND PAY UPON BOARDING!

PASSENGER RULES:

No Smoking, eating or drinking

. No behavior creating a nuisance for
driver or others

. No animals, except service animals

. Standing is permitted only when seats
are not available

. Pay fare when boarding

. No unsafe behavior in or around EDT

vehicles or bus stops

“NO-SHOW” POLICY

Passengers must call at least 24 hours in
advance to cancel their ride. Non-canceled
rides will be declared a “no-show”.

Any morning pickup “no-show” will result in
an automatic cancellation of the return ride.
Unless dispatch is contacted, it is assumed that
the passenger would not be in Sacramento for
a return pickup.

Passengers accumulating 3 “no shows” in a
30-day period will be suspended from using
the shared ride service for 14 days.
Passengers accumulating 6 “no shows” in a 90-
day period will be suspended from using the
shared ride service for a period of 30 days.

Prior to any suspension, a written warning of
the proposed suspension period and the reasons
for it will be provided to the passenger. Appeals
will be directed to the Operations Manager.



What is ADA Complementary Paratransit?

Per the Americans with Disabilities Act
(ADA) of 1990, transit agencies that
provide fixed route bus service are
mandated to provide complementary
paratransit service for those persons who,
due to a disability, are unable to
independently use the regular fixed route
buses.

ADA paratransit service complements
fixed routes with curb-to-curb shared ride
bus service within a % of a mile radius of
the regular fixed bus routes and operating
the same days and hours. Reservations
may be made up to 3 days in advance and
no later than 5:00 PM the day prior to the
desired trip date.

ADA Paratransit Eligibility

In order to utilize ADA paratransit services,
customers must complete and submit an
ADA paratransit eligibility application to El
Dorado Transit. There are two types of
eligibility; unconditional, which means
that the customer is unable to ride the
regular fixed route bus at all times based
on the nature of their disability; or
conditional, which means that the
customer is unable to ride the regular fixed
route bus under certain conditions (i.e.
when it is very hot/cold outside, uneven
terrain etc.). Once eligible, customers will
be issued an ADA paratransit photo ID
card. This card must be presented to the
driver upon boarding.

How Do | Apply?

The El Dorado Transit ADA Application
is available for download at
www.eldoradotransit.com or by calling
(530) 642-5383 option 3.

ADA Paratransit Service Hours

ADA paratransit service is provided the
same days and hours as the regular local
fixed routes.

Monday - Friday

Route Hours

20 — Placerville 6:00AM — 6:55PM

30 — Diamond Springs/

El Dorado 6:00AM — 6:55PM

40 — Cameron Park/

Shingle Springs 6:30AM — 7:20PM

60 — Pollock Pines 7:00AM — 6:55PM

50 Express 5:53AM - 7:55PM

Saturday

Route \ Hours

25 — Saturday Express | 9:00AM — 4:55PM

35 — Diamond Springs/

El Dorado 9:00AM - 4:55PM

*Please note: The ADA Complimentary
Paratransit will serve the 50 Express route
between the Missouri Flat Transfer Center and
the Sacramento County line.

The Appeal Process

If an applicant is denied, suspended, or
feels the category they have been issued is
incorrect they may file an appeal. Those
wishing to file an appeal may do so by
writing a letter to El Dorado Transit within
60 days of receipt of notification. The
appeal is then reviewed by an appeals
board at a hearing. The appeals board will
make a decision within 30 days of the
hearing. For a complete description of the
Appeals Process, please call (530) 642-
5383 or visit www.eldoradotransit.com.

Passengers must call to cancel rides at
least one (1) hour prior to the scheduled
trip. Passengers may call (530) 642-5383
option 4 24 hours a day to cancel a
requested trip. Failure to cancel a
requested trip may result in a “no-show”.
Passengers accumulating a minimum of 3
no shows in 10 scheduled trips or 30% of
all trips over 10 scheduled trips in a 30-day
period may be suspended from the shared
ride service for 7 days. Prior to any
suspension, a written warning of the
proposed suspension period and the
reasons will be provided to the passenger.
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The ADA paratransit fare is $3.00 per one
way trip.

Reservations

Reservations will be taken between 8:00
AM and 5:00 PM, seven days per week.
Scheduling a trip is easy; just call (530) 642-
5383 option 4 up to 3 days prior, and no
later than 5:00 PM the day before the
desired trip date.

When scheduling a trip, please note that
reservationists may offer pick-up times up
to 1 hour before or after the requested
pick-up time. Once a trip is scheduled, the
reservationist will provide a “30 minute
ready window” 15 minutes prior to and
after the requested pick-up time. This
ready window is the time when passengers
should be ready to board the vehicle.
Upon arriving within the “ready window”,
the driver will wait for five (5) minutes for
the passenger(s) to board. Should the
passenger fail to be ready and not board
within the allotted five (5) minutes, the trip
will be noted as a No-Show.

Ride limits

There are no limits on the number of trips
provided. You may ride anywhere within
the defined ADA service area.

If | currently have a handicapped parking
placard do | qualify under the ADA?

Not necessarily. The criteria for the
parking placard are broader than the ADA
requirements. ADA requires certification
that a person has a disability which
prevents that person from using fixed
route service.

Am | eligible for ADA paratransit service in

other counties?

When vyou travel outside ElI Dorado
County, your ADA identification card
entitles you to use any other system’s ADA
paratransit service. You will be considered
a visitor and may use the service for only
21 days. If you plan to be in another city for
more than 21 days, you may be required to
apply for certification in that city.

Title VI Notice

El Dorado County Transit Authority (El
Dorado Transit) operates its programs and
services without regard to race, color or
national origin in accordance with Title VI of
the Civil Rights Act. Any person who believes
he or she has been aggrieved by any unlawful
discriminatory practice under Title VI may file
a complaint with El Dorado Transit.
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Serving:

Cameron Park, Diamond Springs,
Placerville, Pollock Pines, Saturday Express
and Saturday Diamond Springs

(530) 642-5383
Option 4
6565 Commerce Way
Diamond Springs, CA 95619
www.eldoradotransit.com

Effective November 1, 2019
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