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Demand Response

• Overall Demand Response down 903 trips, or -3.6%
• Hours down accordingly, miles down 14.7%



Motor Bus
(Local Fixed Routes)

• Motor Bus Trips up 20,113, or 17.3%
• Hours and Miles up slightly



Commuter

• Commuter Trips up a whopping 26,371, or 70.6%
• Hours and Miles up due to addition of a sixth PM 

Commuter route and overall ridership increase 



System Wide Comparison

• System Wide Ridership increased by 45,364 or 23.9%
• Hours and Miles up slightly with increases across 

all modes of service



TDA Performance Measures



TDA Performance Measures
- Passenger Fares



TDA Performance Measures
- Farebox Recovery Ratio (FBR)



TDA Performance Measures
- Road Calls



TDA Performance Measures
- Employees per TDA Guidelines



TDA Performance Measures
- Passenger Trips per Revenue Hour



TDA Performance Measures
- Farebox Recovery Ratio (FBR) by Service Type



Monthly Ridership Trends



On-Time Performance
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